
MoCI undersecretary leads Qatari 
delegation to GCC meeting in Riyadh
TRIBUNE NEWS NETWORK

DOHA

MINISTRY of Commerce and 
Industry Undersecretary Sul-
tan bin Rashid Al Khater  led 
the Qatari delegation partici-
pating in the 62nd Gulf Coop-
eration Council (GCC) Trade 
Cooperation Committee, con-
vened at the headquarters of 
the GCC General Secretariat in 
Riyadh, Saudi Arabia. 

The meeting discussed a 
number of topics and issues 
of common interest related to 
trade cooperation between the 
GCC states, in addition to pre-
viewing the recommendations 
made by the Undersecretaries 
of the Ministries of Commerce 
in the GCC at the preparatory 
meetings and taking the ap-
propriate decisions in this re-
gard.  

Moreover, Khater also 
took part in a bilateral meeting 
with ministers of commerce in 
the GCC states and with Anne-
Marie Trevelyan, Secretary of 
State for International Trade 
in the United Kingdom. 

Additionally, Khater and 
ministers of commerce in the 
GCC member states witnessed 
a signing ceremony to launch 
free trade negotiations be-
tween the GCC states, and the 
United Kingdom and North-
ern Ireland.

The agreement was signed 
by Secretary General Dr. Nayef 
Falah M. Al-Hajraf of the Co-
operation Council for the Arab 
States of the Gulf, and Anne-
Marie Trevelyan. The signing 
will further strengthen the 
economic and trade relations 
that will serve common inter-
ests.

Karwa motors opens assembling factory in Oman
QNA

MUSCAT

MINISTER of Finance HE Ali bin 
Ahmed Al Kuwari headed Qatar’s 
delegation to the opening ceremony 
for Karwa Motors factory for assem-
bling trucks in Oman on Thursday. 
The factory is located in Duqm re-
gion.

The ceremony was attended on 
the Qatari side by Minister of Trans-
port HE Jassim bin Seif Al Sulaiti 
and Chairman of Karwa Motors HE 
Dr Saad bin Ahmed Al Mohannadi. 
On the Omani side it was attended 
by Minister of Finance Sultan bin 
Salem Al Habsi and Chairman of 
the Public Authority for Special Eco-
nomic Zones and Free Zones Dr. Ali 
bin Masoud Al Sunaidy.

The ceremony included a tour of 
the factory’s facilities and the prod-
ucts it will produce.

Karwa Motors is a result of the 
partnership between Qatar’s Mo-
wasalat (Karwa) company and Oman 
Invest Fund. It is one of the Qatari-
Omani joint committee’s most 
prominent projects.

Instagram tests using artificial intelligence, other tools for age verification
AGENCIES

INSTAGRAM is testing new 
ways to verify the age of peo-
ple using its service, including 
a face-scanning artificial in-
telligence tool, having mutual 
friends verify their age or up-
loading an ID.

But the tools won’t be 
used, at least not yet, to try to 
keep children off of the popu-
lar photo and video-sharing 
app. The current test only in-

volves verifying that a user is 
18 or older.

The use of face-scanning 
AI, especially on teenag-
ers, raised some alarm bells 
Thursday, given the checkered 
history of Instagram parent 
Meta when it comes to pro-
tecting users’ privacy. Meta 
stressed that the technology 
used to verify people’s age can-
not recognize one’s identity — 
only age. Once the age verifi-
cation is complete, Meta said 

it and Yoti, the AI contractor it 
partnered with to conduct the 
scans, will delete the video.

Meta, which owns Face-
book as well as Instagram, said 
that beginning on Thursday, 
if someone tries to edit their 
date of birth on Instagram 
from under the age of 18 to 18 
or over, they will be required 
to verify their age using one of 
these methods.

Meta continues to face 
questions about the negative 

effects of its products, espe-
cially Instagram, on some 
teens.

Kids technically have to be 
at least 13 to use Instagram, 
similar to other social media 
platforms. But some circum-
vent this either by lying about 
their age or by having a par-
ent do so. Teens aged 13 to 17, 
meanwhile, have additional 
restrictions on their accounts 
— for instance, adults they are 
not connected to can’t send 

them messages — until they 
turn 18.

The use of uploaded IDs 
is not new, but the other two 
options are. To use the face-
scanning option, a user has 
to upload a video selfie. That 
video is then sent to Yoti, a 
London-based startup that 
uses people’s facial features to 
estimate their age.

Yoti is one of several bio-
metric companies capitalizing 
on a push in the United King-

dom and Europe for stronger 
age verification technology to 
stop kids from accessing por-
nography, dating apps and 
other internet content meant 
for adults -- not to mention 
bottles of alcohol and other 
off-limits items at physical 
stores.

Yoti has been working with 
several big U.K. supermarkets 
on face-scanning cameras at 
self-check-out counters. It has 
also started verifying the age 

of users of the youth-oriented 
French video chatroom app 
Yubo.

While Instagram is likely 
to follow through with its 
promise to delete an appli-
cant’s facial imagery and not 
try to use it to recognize indi-
vidual faces, the normaliza-
tion of face-scanning presents 
other societal concerns, said 
Daragh Murray, a senior lec-
turer at the University of Es-
sex’s law school.

Oil prices slump as investors fear 
Fed rate hikes will hurt demand

AGENCIES

OIL prices dropped by nearly 
$2 a barrel on Thursday af-
ter another round of remarks 
from Federal Reserve Chair 
Jerome Powell fanned wor-
ries U.S. interest rate hikes 
wouldslow economic growth.

Brent crude futures set-
tled at $110.05 a barrel, fall-
ing$1.69, or 1.5%. U.S. West 
Texas Intermediate (WTI) 
crude futures settled at 
$104.27 a barrel, down $1.92, 
or 1.8%.

Powell said the Fed’s fo-
cus on curbing inflation was 
“unconditional” and the labor 
market was unsustainably 
strong, comments that stoked 
fears of more rate hikes.

Investors have been par-
ing positions in risky assets as 
they assess whether inflation-
fighting central banks could 
push the world economy into 
recession with higher interest 
rates.

“If the U.S., and the rest 
of the world goes into a reces-
sion, you can significantly im-
pact demand,” said Houston 
oil consultant Andrew Lipow.

Also, high gasoline prices 
could be starting to slow de-
mand, said Robert Yawger, 
director of energy futures at 
Mizuho in New York.

“That’s definitely worked 
its way into the conversa-
tion,” said Yawger, adding 
he thought gasoline still had 
room to rise. U.S. retail prices 
are currently averaging $4.94 
a gallon, down about 10 cents 
from the peak, according to 
AAA.

Major U.S. oil refiners 
and Energy Secretary Jennif-
er Granholm emerged from 

an emergency meeting over 
the issue with no concrete 
solutions to lower prices, ac-
cording to a source familiar 
with the discussions, but the 
two sides agreed to work to-
gether.

The most recent estimates 
by the American Petroleum 
Institute, according to mar-
ket sources, showed U.S. 
crude and gasoline invento-
ries rising last week, which 
also weighed on prices, Yaw-
ger said.

Official weekly estimates 
for U.S. oil inventories were 
scheduled to be released on 
Thursday but technical prob-
lems will delay those figures 
until next week, the U.S. En-
ergy Information Adminis-
tration said, without giving a 
specific timeline.

OPEC and allied produc-
ing countries including Rus-
sia will likely stick to a plan 
for accelerated output in-
creases in August in hopes 
of easing crude prices and 
inflation as U.S. President 
Joe Biden plans to visit Saudi 
Arabia, sources said.

The group known as 
OPEC+ agreed at its last 
meeting on June 2 to boost 
output by 648,000 bar-
rels a day in July, or 7% of 
global demand, and by the 
same amount in August, up 
from the initial plan to add 
432,000 bpd a month over 
three months until Septem-
ber.

US Federal Reserve chief 
Jerome Powell on Wednes-
day said that the central bank 
was not trying to engineer a 
recession to stop inflation but 
was fully committed to bring-
ing prices undercontrol even 

if doing so risked an econom-
ic downturn.

“Beyond the recessionary 
fears ... soaring refining mar-
gins continue to underscore 
extremely tight oil products 
markets ...which matters 
profoundly for global central 
banks,” saidJapanese bank 
MUFG.

Meanwhile, Russia con-
tinues to find alternative cus-
tomers for its oil.

Russian President 
Vladimir Putin on Wednes-
day said that Russia was re-
routing its trade and oil ex-
ports towards countries from 
the BRICS group of emerg-
ing economies in the wake of 
Western sanctions over the 
conflict in Ukraine.

China’s crude oil imports 
from Russia in May were up 
55 percent from a year earlier 
and at record highs.

Reuters also reported that 
India is providing safety cer-
tification for dozens of ships 
managed by a subsidiary of 
Russian shipping group Sov-
comflot, enabling oil exports 
to India and elsewhere after 
Western certifiers withdrew 
their services.

US President Joe Biden, 
meanwhile, called on Con-
gress to pass a three-month 
suspension of the federal 
gasoline tax to help to com-
bat record pump prices and 
provide temporary relief for 
American families this sum-
mer.

The US Energy Informa-
tion Administration said its 
weekly oil data, which was 
scheduled for release on 
Thursday, will be delayed un-
til next week at the earliest 
because of system issues.
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Germany activated the sec-
ond phase of its three-stage 
emergency plan for natural gas 
supplies Thursday, warning 
that europe’s biggest economy 
faces a “crisis” and storage tar-
gets for the winter are at risk 
after russia reduced energy 
deliveries to several countries.

The government said the 
decision follows cuts rus-
sia made to natural gas flows 
starting last week and surging 
energy prices stoked by the war 
in Ukraine. Industrial custom-
ers are being asked to reduce 
the amount of natural gas they 
use, and Germany and other 
countries are turning back to 
coal as a replacement, threat-
ening climate goals in europe 
as energy tensions escalate be-
tween russia and the West.

“even if we can’t feel it 
yet — we are in a gas crisis,” 
economy and energy minister 
robert Habeck said.

russia last week reduced 
natural gas to Germany, Italy, 
austria, the Czech republic 
and Slovakia just as european 
Union countries are scram-
bling to refill storage of the 
fuel used to generate electric-
ity, power industry and heat 
homes in the winter. rus-
sia’s state-owned energy giant 
Gazprom blamed a missing 
part sent to Canada for repairs 
as it cut flows by 60% through 
the nord Stream 1 pipeline 
running under the Baltic Sea 
to Germany — europe’s major 
natural gas pipeline.

Other countries, including 
austria and the netherlands, 
also have launched first-stage 
warnings about supplies and 
urged people to conserve. 
Germany and Italy, two of eu-
rope’s biggest buyers of rus-
sian gas, have called russia’s 
gas reductions politically mo-
tivated and warned they could 
further slow the economy.

“We are in an economic 
conflict with russia,” said 
Habeck, accusing moscow of 
trying to destroy european 
unity and the solidarity it has 
shown with Ukraine.

The cutbacks come on 
top of gas shutoffs to Poland, 
Bulgaria, Denmark, Finland, 
France and the netherlands in 
recent weeks.

Germany’s government 
said current gas demands are 
being met and its storage fa-
cilities are filled to 58% capac-
ity — higher than at this time 
last year. But the goal of reach-
ing 90% by December won’t be 
possible without further meas-
ures, it said.

Germany would not re-
act by cutting off neighboring 
countries, Habeck said. Instead, 
it was urging industry and resi-
dents to reduce their consump-
tion as much as possible.

“The prices are already 
high, and we need to be pre-
pared for further increases,” 
Habeck said, warning that 
“this will affect industrial 
production and become a big 
burden for many producers.” 

Despite that, Germany’s en-
ergy industry lobbying group 
BDeW said it supported the 
government’s decision. Calcu-
lations show that businesses 
have already reduced their de-
mand by 8% in recent months. 
To encourage further savings, 
the government plans to hold 
auctions paying large indus-
trial consumers to relinquish 
their contracts.

The measures being taken, 
including providing gas dis-
tributors and utility companies 
with large loans to cope with 
price surges, were necessary 
to prevent a collapse of energy 
markets, Habeck said.

Triggering the highest alert 
level could force Germany to 
ration gas for industrial cus-
tomers to spare homes, schools 
and hospitals and would mean 
a severe hit to the economy.

Habeck said people could 
do their part by adjusting their 

home heating system now and 
saving up to 15% during the 
cold months.

“It sounds banal some-
times, but you have to multi-
ply that banality by 41 million 
households,” he said.

Since declaring the first 
phase of its emergency plan 
in march, Germany and other 
countries have been trying to 
get additional gas from neigh-
bors such as the netherlands 
and norway as well as liquefied 
natural gas from producers 
outside europe, including the 
United States, as the eU looks 
to reduce reliance on russia by 
two-thirds by year’s end.

To the horror of environ-
mentalists, the German gov-
ernment announced Sunday 
that it would increase the 
burning of more polluting coal 
and reduce gas use for electric-
ity production.

The available coal-gener-

ating capacity that could be 
brought back online could 
provide 9% of country’s power 
needs and spare a quarter of 
the gas that industry is using, 
according to Carlos Torres 
Diaz, senior vice president at 
rystad energy.

The netherlands also will 
allow coal-fired power stations 
to operate at full capacity again 
to conserve gas that would oth-
erwise be burned for electricity.

Habeck placed part of the 
blame on political decisions by 
past German governments to 
rely on russia for energy sup-
plies and a failure to establish 
alternatives.

“How different things 
would be if we had really made 
massive progress in energy 
efficiency and the expansion 
of renewables over the last 
few years instead of simply 
remaining at a standstill,” he 
said.

Germany faces natural gas 
‘crisis,’ raises warning level

Amazon’s Alexa could 
soon mimic voice of 

dead relatives
Agencies

amazOn’S alexa might 
soon replicate the voice of 
family members - even if 
they’re dead.

The capability, unveiled 
at amazon’s re:mars con-
ference in Las Vegas, is in 
development and would 
allow the virtual assistant 
to mimic the voice of a spe-
cific person based on a less 
than a minute of provided 
recording.

rohit Prasad, senior 
vice president and head sci-
entist for alexa, said at the 
event Wednesday that the 
desire behind the feature 
was to build greater trust in 
the interactions users have 
with alexa by putting more 
“human attributes of empa-
thy and affect.”

“These attributes have 
become even more impor-
tant during the ongoing 
pandemic when so many 

of us have lost ones that we 
love,” Prasad said. “While 
aI can’t eliminate that pain 
of loss, it can definitely 
make their memories last.”

In a video played by 
amazon at the event, a 
young child asks “alexa, can 
Grandma finish reading me 
the Wizard of Oz?” alexa 
then acknowledges the re-
quest, and switches to an-
other voice mimicking the 
child’s grandmother. The 
voice assistant then contin-
ues to read the book in that 
same voice.

To create the feature, 
Prasad said the company 
had to learn how to make a 
“high-quality voice” with a 
shorter recording, opposed 
to hours of recording in a 
studio. amazon did not pro-
vide further details about 
the feature, which is bound 
to spark more privacy con-
cerns and ethical questions 
about consent.

Agencies

HIGH gas prices have Wallace 
reid looking for a new career.

reid, who drives for Uber 
and Lyft in new york, fills up 
his Lexus at least three times 
a week. He pays around $95 
each time, about double what 
he was paying last year. To 
make up for that, he’s driving 
more often, but he’s also apply-
ing for other jobs that wouldn’t 
require his car.

“It’s more hours, more 
stress,” he said. “new york City 
is not an easy city to work and 
it’s affecting our lives.” reid 
isn’t alone. millions of ameri-
cans who rely on their cars for 
work are changing their habits, 
signing up for carpools or even 
ditching their cars for bicycles 
as gas prices recently hit $5 per 
gallon for the first time ever. 
This week, it’s averaging $4.95 
per gallon nationwide, up from 
$3.06 per gallon a year ago, ac-
cording to aaa.

On Wednesday, President 
Joe Biden asked Congress to 
suspend federal gas taxes for 
three months, which would 
shave 18.4 cents per gallon off 
the price of gas. He also called 
on states to suspend their own 
gas taxes.

Biden’s push faces uphill 
odds in Congress. In the mean-
time, gas is straining budgets.

Jace Shoemaker-Gallo-
way agonized over whether 
to charge more for Paws and 
Whiskers Sitters, her pet-sit-
ting business in macomb, Illi-
nois. She visits as many as 10 
houses each day and fills up 
her 2018 mazda CX-3 almost 
every week. One recent fill-up 
cost her nearly $50.

This month, she finally act-
ed. She contacted her clients 
and told them she was remov-

ing the 10% discount she has 
always given to repeat custom-
ers.

Shoemaker-Galloway, who 
is also a children’s book au-
thor, said her customers were 
understanding. But she wor-
ries that gas prices will cut into 
her business in other ways.

“The cost isn’t just impact-
ing my bottom line,” she said. 
“Because the price of every-
thing is so expensive, people 
are cutting back on non-essen-

tials, which means pet-sitting 
and book sales.” In a normal 
summer, Orvilia nieto might 
do some traveling in the rV 
she lives in in Lytle, Texas. 
But that might not happen this 
year. She is struggling to fill the 
tank of her 2008 Ford expedi-
tion SUV so she can get to her 
job at a T.J. maxx distribution 
center in San antonio, about 
20 miles away.

nieto and her co-workers 
trade tips on where gas is 

cheapest. She sometimes car-
pools or fills her tank only half-
way, which still costs her more 
than $50. But she feels lucky. 
a handful of colleagues on her 
shift, which ends at 2:30 a.m., 
ride their bikes home in the 
dark.

“It’s been a rough road,” 
she said. “If we lived in the 
city it would be easier, could 
take the bus, but at the end of 
the shift at 2:30 in the morn-
ing, what bus line is avail-

able?” Jill Chapman, a senior 
performance consultant with 
Insperity, a Texas-based hu-
man resources and recruit-
ment company, said gas prices 
and commute lengths are 
increasingly a sticking point 
with job candidates. Chapman 
said companies may want to 
consider temporary bonuses, 
incentives for public transit 
or gas cards to help their em-
ployees.

“a business owner needs 

to acknowledge that there is 
stress associated with rising 
gas prices,” Chapman said.

David Lewis, the CeO of 
Operations Inc., a norwalk, 
Connecticut-based human re-
sources consulting company, 
remembers handing out gas 
cards to his employees in 2009 
when gas prices topped $4 per 
gallon. But this time he won’t 
be doing that because employ-
ees have another option: work-
ing from home.

“This is an unwelcome de-
velopment for those compa-
nies that are trying to get peo-
ple back to the office,” Lewis 
said. “It is one more reason-
able reason why those employ-
ees are pushing back.” Lewis 
has around 100 employees in 
norwalk. Before COVID, 85% 
of them were in the office at 
least two days a week. now, 
maybe 25% of them are. Lewis 
— and many of his clients — 
would like to see employees 
in the office more but say gas 
prices are a huge barrier.

“If you are the company 
that requires everyone to 
come in all the time, you’re a 
pariah,” he said.

Psychology professor Bri-
an Cesario used to live within 
walking distance of the col-
lege where he teaches. But 
last year, he moved 55 miles 
away to Hopewell Junction, 
new york, so he could afford 
a larger home for his growing 
family.

Cesario taught remotely 
even before the pandemic and 
assumed he would continue 
doing so. But last fall, his col-
lege began requiring him to 
drive to campus twice a week, 
a commute that now costs 
him $240 in gas each month. 
Cesario said he doesn’t make 
enough to compensate for that, 

so he’s looking for a fully re-
mote job outside of academia.

For those who must com-
mute, there can be options. On 
Tuesday, Uber announced it 
was bringing back discounted 
shared rides in nine U.S. cit-
ies this summer, including 
new york, Los angeles and 
Chicago. Organizations that 
link carpoolers — like one run 
by the Southeast michigan 
Council of Governments in 
the Detroit area — say they are 
seeing significantly more par-
ticipants.

Some are even finding so-
lutions in their own garage. 
Pame Viens and her husband 
— both histotechnologists who 
prepare tissue at medical fa-
cilities — switched vehicles be-
cause his commute is longer. 
now, he’s driving her 2016 
Volkswagen Passat and she’s 
driving his 2022 Dodge ram.

“I’m only 5’1.” I hit my 
forehead on the side mirror,” 
she said with a laugh. “But I’m 
getting used to it.” But others 
say they simply have to hustle 
harder. Brian Scheall, an Uber 
driver in Tampa, Florida, pays 
$75 every time he fills up his 
Volkswagen atlas.

“you can make money but 
you have to work, work, work,” 
said Scheall. He recently took 
a side job driving some cus-
tomers from Florida to Virgin-
ia for some extra cash.

Uber says it understands 
drivers are feeling the pinch 
from high gas prices, and it 
added a 45-cent to 55-cent 
surcharge on all trips in march 
to help soften the blow. But 
both reid and Scheall say gig 
companies should be doing 
much more.

“It makes no difference at 
all. It’s like a grain of sand,” 
reid said of the surcharge.

Gas prices sting US workers who depend on their cars

Ave long-term US mortgage 
rates inch up to 5.81 percent

Agencies

aVeraGe long-term U.S. 
mortgage rates inched up this 
week following last week’s 
mammoth jump, the biggest 
in 35 years.

mortgage buyer Freddie 
mac reported Thursday that 
the 30-year rate ticked up to 
5.81% this week, from last 
week’s 5.78%. Last week’s av-
erage — which jumped more 
than a half-point from the 
previous week — was the high-
est since november of 2008 
during the housing crisis. One 
year ago, the average 30-year 
rate was 3.02%.

The average rate on 15-
year, fixed-rate mortgages, 
popular among those refi-
nancing their homes, rose to 
4.92% from 4.81% last week. a 
year ago, the rate was 2.34%.

Last week, the Federal 
reserve raised its benchmark 

rate by three-quarters of a 
point, the biggest single hike 
since 1994.

The Fed’s unusually large 
rate hike came after govern-
ment data showed U.S. in-
flation rose in may to a four-
decade high of 8.6%. The Fed’s 
benchmark short-term rate, 
which affects many consumer 
and business loans, will now 
be pegged to a range of 1.5% to 
1.75% — and Fed policymak-
ers forecast a doubling of that 
range by year’s end.

Higher borrowing rates 
appear to be slowing the hous-
ing market, an important pil-
lar of the economy.

Sales of previously occu-
pied U.S. homes slowed for 
the fourth consecutive month 
in may as climbing mortgage 
rates and record high prices 
discouraged house hunters. 
existing home sales fell 3.4% 
last month from april.

German Economy and Climate Minister Robert Habeck shows an diagram about German gas storage during a news conference in Berlin,  
Germany on Thursday.

Wallace Reid fuels his vehicle he drives to make a living using ride-share apps, Wednesday, June 22, 2022, in the Queens borough of New York. 
Millions of Americans who rely on their cars for work are changing their habits, signing up for carpools or even ditching their cars for bicycles as 
gas prices recently hit $5 per gallon for the first time ever.
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 After two years of pandemic restrictions, travel demand has roared back, but airlines and airports crisis are struggling to keep up

Airport chaos: European travel 
runs into pandemic cutbacks

The airport lines are long, and lost 
luggage is piling up. It’s going to be 
a chaotic summer for travelers in 
Europe.

Liz Morgan arrived at Amster-
dam’s Schiphol Airport 4 1/2 hours before her 
flight to Athens, finding the line for security 
snaking out of the terminal and into a big tent 
along a road before doubling back inside the 
main building.

“There’s elderly people in the queues, 
there’s kids, babies. No water, no nothing. No 
signage, no one helping, no toilets,” said Mor-
gan, who is from Australia and had tried to 
save time Monday by checking in online and 
taking only a carry-on bag.

People “couldn’t get to the toilet because 
if you go out of the queue, you lost your spot,” 
she said.

After two years of pandemic restrictions, 
travel demand has roared back, but airlines 
and airports that slashed jobs during the 
depths of the COVID-19 crisis are struggling 
to keep up. With the busy summer tourism 
season underway in Europe, passengers are 
encountering chaotic scenes at airports, in-
cluding lengthy delays, canceled flights and 
headaches over lost luggage.

Schiphol, the Netherlands’ busiest air-
port, is trimming flights, saying there are 
thousands of airline seats per day above the 
capacity that security staff can handle. Dutch 
carrier KLM apologized for stranding pas-
sengers there this month. It could be months 
before Schiphol has enough staff to ease the 
pressure, Ben Smith, CEO of airline alliance 
Air France-KLM, said Thursday.

London’s Gatwick and Heathrow airports 
are asking airlines to cap their flight numbers. 
Discount carrier easyJet is scrapping thou-
sands of summer flights to avoid last-minute 
cancellations and in response to caps at Gat-
wick and Schiphol. North American airlines 
wrote to Ireland’s transport chief demanding 
urgent action to tackle “significant delays” at 
Dublin’s airport.

Nearly 2,000 flights from major con-
tinental European airports were canceled 
during one week this month, with Schiphol 
accounting for nearly 9%, according to data 
from aviation consultancy Cirium. A further 
376 flights were canceled from U.K. airports, 
with Heathrow accounting for 28%, Cirium 
said.

It’s a similar story in the United States, 
where airlines canceled thousands of flights 
over two days last week because of bad weath-
er just as crowds of summer tourists grow.

“In the vast majority of cases, people are 
traveling,” said Julia Lo Bue-Said, CEO of the 
Advantage Travel Group, which represents 
about 350 U.K. travel agents. But airports 
have staff shortages, and it’s taking a lot long-
er to process security clearances for newly 
hired workers, she said.

“They’re all creating bottlenecks in the 
system,” and it also means “when things go 
wrong, that they’re going drastically wrong,” 
she said.

The Biden administration scrapping 
COVID-19 tests for people entering the U.S. is 
giving an extra boost to pent-up demand for 
transatlantic travel. Bue-Said said her group’s 
agents reported a jump in U.S. bookings after 
the rule was dropped this month.

For American travelers to Europe, the 
dollar strengthening against the euro and the 
pound is also a factor, by making hotels and 
restaurants more affordable.

At Heathrow, a sea of unclaimed luggage 
blanketed the floor of a terminal last week. 
The airport blamed technical glitches with the 

baggage system and asked airlines to cut 10% 
of flights at two terminals Monday, affecting 
about 5,000 passengers.

“A number of passengers” may have 
traveled without their luggage, the airport 
said.

When cookbook writer Marlena Spieler 
flew back to London from Stockholm this 
month, it took her three hours to get through 
passport control.

Spieler, 73, spent at least another hour 
and a half trying to find her luggage in the 
baggage area, which “was a madhouse, with 
piles of suitcases everywhere.” She almost 
gave up, before spotting her bag on a carou-
sel. She’s got another trip planned to Greece 
in a few weeks but is apprehensive about go-
ing to the airport again.

“Frankly, I am frightened for my well be-
ing. Am I strong enough to withstand this?” 
Spieler said by email.

In Sweden, lines for security at Stock-
holm’s Arlanda Airport have been so long 
this summer that many passengers have been 
arriving more than five hours before board-
ing time. So many are showing up early that 
officials are turning away travelers arriving 
more than three hours before their flight to 
ease congestion.

Despite some improvements, the line to 
one of the checkpoints stretched more than 
100 meters (328 feet) Monday.

Four young German women, nervous 
about missing their flight to Hamburg while 
waiting to check their bags, asked other pas-
sengers if they could skip to the front of the 
line. Once there, they bought fast-track pass-
es to avoid the long security queue.

Lina Wiele, 19, said she hadn’t seen quite 
the same level of chaos at other airports, “not 
like that, I guess,” before rushing to the fast-
track lane.

Thousands of pilots, cabin crew, baggage 
handlers and other aviation industry workers 
were laid off during the pandemic, and now 
there’s not enough to cope with the travel re-
bound.

“Some airlines are struggling because I 
think they were hoping to recover staffing 
levels quicker than they’ve able to do,” said 
Willie Walsh, head of the International Air 
Transport Association.

The post-pandemic staff shortage is not 
unique to the airline industry, Walsh said at 
the airline trade group’s annual meeting this 
week in Qatar.

“What makes it difficult for us is that 
many of the jobs cannot be operated remote-

ly, so airlines have not been able to offer the 
same flexibility for their workforce as other 
companies,” he said. “Pilots have to be pre-
sent to operate the aircraft, cabin crew have 
to be present, we have to have people load-
ing bags and assisting passengers.” Laid-off 
aviation workers “have found new jobs with 
higher wages, with more stable contracts,” 
said Joost van Doesburg of the FNV union, 
which represents most staff at Amsterdam’s 
Schiphol Airport. “And now everybody wants 
to travel again,” but workers don’t want air-
port jobs.

The CEO of budget airline Ryanair, Eu-
rope’s biggest carrier, warned that flight de-
lays and cancellations would continue “right 
throughout the summer.” Passengers should 
expect a “less-than-satisfactory experience,” 
Michael O’Leary told Sky News.

Some European airports haven’t seen big 
problems yet but are bracing. Prague’s Vaclav 
Havel international airport expects passenger 
numbers to swell next week and into July, 
“when we might experience a lack of staffers, 
especially at the security checks,” spokes-
woman Klara Diviskova said.

The airport is still short “dozens of staff-
ers” despite a recruitment drive, she said.

Labor strife also is causing problems.

In Belgium, Brussels Airlines said a three-
day strike starting Thursday will force the 
cancellation of about 315 flights and affect 
some 40,000 passengers.

British Airways check-in staff and ground 
crew at Heathrow voted Thursday to strike 
over pay. Dates haven’t been set, but their un-
ions said it would be this summer.

Two days of strikes hit Paris’ Charles de 
Gaulle airport this month, one by security 
staff and another by airport personnel who 
say salaries aren’t keeping pace with inflation. 
A quarter of flights were canceled the second 
day.

Some Air France pilots are threatening a 
strike Saturday, warning that crew fatigue is 
threatening flight security, though Smith, the 
airline CEO, said it’s not expected to disrupt 
operations. Airport personnel vow another 
salary-related strike July 1.

Still, the airport problems are unlikely to 
put people off flying, said Jan Bezdek, spokes-
man for Czech travel agency CK Fischer, 
which has sold more holiday packages so far 
this year than before the pandemic.

“What we can see is that people can’t 
stand waiting to travel after the pandemic,” 
Bezdek said. “Any problems at airports can 
hardly change that.”

Travelers wait in long lines to check in and board flights at Amsterdam’s Schiphol Airport, Netherlands, Tuesday
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THE chief of airline alliance 
Air France-KLM said Thurs-
day that it will take weeks 
or months to get new secu-
rity staff in place to lighten 
pressure on the Amsterdam 
airport, which has seen flight 
cancellations, damaging 
delays and big travel head-
aches as global air travel re-
bounds from the COVID-19 
pandemic.

Air France-KLM CEO 
Ben Smith told reporters 
that the company is seeking 
compensation for some of its 
losses, blaming the troubles 
at Amsterdam’s Schiphol 
Airport on shortages of se-
curity and other ground 
personnel outside KLM’s 

control.
While the Dutch gov-

ernment faces pressure to 
find solutions, once security 
personnel are recruited, “it 
could take weeks or months 
to have them in a position” 
because of government re-
quirements for security 
clearances, Smith said.

Airlines and airports 
that slashed jobs during the 
pandemic are struggling to 
keep up with soaring travel 
demand, and passengers are 
encountering chaotic scenes 
at airports around Europe 
and the U.S.

Smith downplayed con-
cerns about an Air France 
pilots’ strike scheduled for 
Saturday, saying only a 
small minority of pilots are 

expected to participate and 
he doesn’t expect it to affect 

operations.
The main Paris airport, 

Charles de Gaulle, has not 
seen many travel disrup-
tions like those in Amster-
dam, London and some 
other hubs. Smith attributed 
that to Air France’s decision 
last year to hire hundreds 
of pilots, mechanics and 
cabin staff in anticipation 
of a surge in demand in this 
summer.

The airlines are still 
down staff: 7,500 people 
left Air France because of 
the pandemic travel crash, 
and KLM lost 3,000. While 
many airlines laid off staff, 
Air France-KLM says it only 
saw voluntary departures.

But Smith said all of 
the airlines’ planes are op-
erating, and the company 
foresees 85% to 90% of pre-

pandemic flight activity this 
summer worldwide.

“We see a strong pent-up 
demand for leisure travel, 
people who haven’t been 
able to fly for two years,” he 
said.

Despite concerns about 
rising COVID-19 cases and 
risks of a recession, he pre-
dicted high demand into the 
fall.

Soaring global fuel pric-
es are sending plane ticket 
prices through the roof, but 
Smith said that isn’t stop-
ping people from flying.

“The ability to pass on 
higher costs to customers is 
unbelievable,” particularly 
in first class and business 
class, he said. “Trying to get 
a seat out of New York is im-

possible.” Still, he warned 
that because of high fuel 
costs and broader inflation, 
“We’re not going to see a 
bonanza year of profits. It’s 
still a long path” back to pre-
pandemic operations.

The French and Dutch 
governments saved Air 
France and KLM from near 
collapse when the pandemic 
hit, with billions of euros in 
loans. Smith said the compa-
ny hopes to pay off the Dutch 
aid in the coming months 
and 75% of the French aid by 
the end of this year.

He welcomed the re-
turn to travel freedoms but 
warned travelers: “Allow ex-
tra time to get into and out 
of airports — and book early. 
Flights are filling up.”

Air France-KLM boss warns travelers: Go to the airport early
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CEO of Air France-KLM Benjamin Smith speaks during a press  
conference at Roissy airport, north of Paris.


