
QATAR: A SYMBOL OF  
GROWTH AND PROSPERITY

3 YEARS OF RESILIENCE

Three years after an unjust blockade was imposed on Qatar by some neighbouring countries including Saudi Arabia,
the United Arab Emirates, Bahrain and Egypt, the country has emerged as a symbol of resilience and strong and

sustained growth. Qatar’s private sector has played a key role in circumventing the embargo imposed by the neighbour-
ing countries. As a crucial partner in the country’s growth and economic development, Qatar’s private sector has been 
working in tandem with the government to help the country attain self-sustainability in various sectors of the economy.
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47,000 FIRMS, 293 FACTORIES 
SET UP In QATAR SInCE 

BLOCKADE: QC ChAIRMAn

About 1,464 industrial establish-
ments, operating and licensed, 

were registered by the end of 2019 
in all industrial sectors, compared 

to 1,171 by the end of 2016. This 
shows the establishment of some 

293 new factories during the siege 
years including 162 factories in the 

first year of the siege in 2017, 72 
factories in 2018, and 59 factories 

in the third year of the blockade

The siege has contributed to 
accelerating economic development 
and boosting foreign trade, espe-
cially with the opening of the Hamad 
Port and the inauguration of direct 
shipping routes with a number of 
brotherly and friendly countries. 
Qatar has managed to achieve 
self-sufficiency in many goods and 
products by developing food, 
agriculture, and industrial sectors

Qatar Chamber Chairman  
Sheikh Khalifa bin Jassim Al Thani

TRIBUNE NEWS NETWORK 
DOHA 

QATAR Chamber Chairman Sheikh 
Khalifa bin Jassim Al Thani has said 
that the unjust blockade imposed on 
Qatar three years ago failed to slow 
down the rapid growth of Qatari 
economy as the country managed 
to convert its negative impacts into 
benefits.

In a statement issued by Qatar 
Chamber on the third anniversary 
of the blockade, Sheikh Khalifa re-
vealed that about 47,000 new com-
panies have been established in 
Qatar during the three years of the 
blockade.

About 1,464 industrial establish-
ments, operating and licensed, were 
registered by the end of 2019 in all 
industrial sectors, compared to 1,171 
by the end of 2016, he said.

This means the establishment of 
some 293 new factories during the 
siege years, including 162 factories 
in the first year of siege in 2017, 72 
factories in  2018, and 59 factories 
in the third year.

Sheikh Khalifa said the siege 
has contributed to accelerating eco-
nomic development and boosting 
foreign trade, especially with the 
opening of the Hamad Port and the 
inauguration of direct sea shipping 
routes with a number of brotherly 
and friendly countries.

Qatar’s economy has proved that 
it is robust and resilient against cri-
ses, he said adding that the country 
continued to maintain an acceler-
ated pace of growth despite the on-
going siege. 

“Qatar has managed to achieve 
self-sufficiency in many goods and 
products by developing food secu-
rity, agriculture, and industry sec-
tors,” Sheikh Khalifa said.

Underlying the role of the Qatari 
private sector, he pointed out that it 
has defeated the siege since its onset 
and managed to prove itself as a real 
partner to the public sector in eco-
nomic development.

QC Chairman said several factors 
helped the country defeat the block-
ade and transform it into economic 
benefits, including the economic and 
legislative environment, sound stra-

tegic plans as well as co-operation 
among all bodies, and trade relations 
with friendly countries.

He stressed that the blockade 
provided Qatari businessmen with a 
strong impetus to expand their com-
mercial activities and invest in new 
industries. 

The private sector succeeded in 
avoiding the disruption of goods 
that were imported from siege coun-
tries to the Qatari market by land, 
he said adding the country has wit-
nessed a steady growth in the num-
ber of factories and an increase in 
the productive capacity of existing 
factories.

The siege has helped in acceler-
ating the state’s approach toward 
encouraging local industry and fa-
cilitating procedures for new indus-
tries, he said adding the siege period 
saw a surge in exports of the private 
sector and the reach of local prod-
ucts to many foreign markets.

He stressed that the blockade 
provided Qatari businessmen with a 

strong impetus to expand their com-
mercial activities and invest in new 
industries.

“Siege provided concerned bod-
ies with opportunities to accelerate 
the country’s economic strategies, 
expand agricultural and industrial 
projects, increase outward invest-
ments, promote local investment 
and attract more foreign invest-
ments to the local market. It also 
included providing more incentives 
to the private sector for promoting 
local industries, increasing pro-
duction, enhancing relations with 
friendly countries, and activating 
trade with countries around the 
world,” he said.

Highlighting the Chambers role 
during the blockade, he said it had 
sought since the beginning of the 
blockade to remove all obstacles 
faced by the private sector. 

Sheikh Khalifa said QC urged 
merchants and businessmen from 
the first day of the blockade to ur-
gently find alternative means to 

import goods. The chamber also co-
ordinated with various government 
agencies concerned to form spe-
cialised committees with concerned 
governmental bodies to streamline 
procedures for the private sector in 
importing goods, as well as provide 
support for the national products.

During the blockade, he said, 
QC hosted more than 250 foreign 
trade delegations to discuss mutual 
investment opportunities and the 
possibility of establishing commer-
cial partnerships and alliances in 
light of the incentives, facilities and 
benefits for investment proposed by 
Qatar and the governments of those 
countries.

About the role of QCs sector 
committees, he said, they played a 
key role during the siege through 
holding seminars with businessmen 
to learn about obstacles facing them 
and ways of finding appropriate so-
lutions as well as conducting ques-
tionnaires that determine damages 
incurred by some companies.

02 Friday, June 5, 2020



SATYENDRA PATHAK
DOHA

E
VER since the unjust blockade was 
imposed on Qatar on 5th June, 2017, 
agriculture has emerged as one of the 

most pivotal sectors of the country’s na-
tional economy. Qatar’s self-sufficiency 
drive in the poultry and dairy sector and 
its pronounced success within a short 
span of time after the blockade is testi-
mony to the country’s ability to achieve 
its food security objectives.

The government’s focus has now 
shifted to firm up self-sufficiency in the 
agriculture sector to nearly 65 percent in 
the near future. With a swathe of strate-
gic agricultural projects in the pipeline, 
Qatar is attracting top agricultural firms 
from across the world to invest in the 
country’s booming agriculture sector, 
which is projected to grow at a compound 
annual growth rate (CAGR) of 6.3 percent 
in the next five years.  

UK-based Contec Global Group is one 
such conglomerate that has expanded its 
footprint to the Middle East region. The 
firm has set up two Greenfields brands of 
entities in Qatar – ‘Greenfields Global Ag-
riculture’ and ‘Greenfields Sustainables’.

While Greenfields Global Agricul-
ture operates from Qatar Financial Cen-

tre (QFC), the Greenfields Sustainables 
is a Qatar Free Zones Authority (QFZA) 
entity.

“The Greenfields brand of companies 
provides a wide range of agricultural so-
lutions with modern and scientific meth-
ods for farmers in Qatar. We provide 
agricultural inputs like pro-biotic seeds, 
bio-fertilisers, bio-pesticides, growth 
promoter and regulator and modern agri-
cultural tools with an aim to enhance the 
productivity of farms,” Greenfields Qatar 
CEO Sandeep Jayaswal told Qatar Trib-
une.

“At Greenfields, we care deeply about 
the environment and we are committed 
to conducting our business in harmony 
with nature. We believe plants do not 
necessarily need chemical pesticides to 
grow healthy. We use only organic grow-
ing practices and integrate sustainability 
into every decision we make. We have 
continuously developed solutions that 
improve and increase global food pro-
duction in a sustainable way.  Through 
this expertise, we have also managed to 
create additional environmental solu-
tions that reduce harmful emissions,” 
Jayaswal said.

The exponential growth of the world’s 
population has led to a sharp rise in the 
demand for food produce, thereby cre-

ating an unprecedented opportunity for 
agri-business companies. According to 
the Organisation for Economic Co-oper-
ation and Development (OECD), global 
agricultural production is expected to 
increase at an annual rate of 1.5 percent.

“We will continue to partner with key 
stakeholders in Qatar and invest in best-
in-class technology, platforms, and tools 
to cater to the growing demand,” the 
Greenfields Qatar CEO said. 

“Our company’s objective is to feed 
the world with healthy food that is free of 

chemical contamination. Protecting the 
planet at a time when the population is 
expanding and our resources are increas-
ingly stressed, is one of our main goals,” 
he said.  

“The bio-products developed by our 
experts in agricultural innovations are 
currently being used at two farms in Qa-
tar – Hassad Farms and Global Farms – 
as pilot projects. Trial runs are being con-
ducted on mini-cucumber and beans,” 
Jayaswal informed.

“The pilot projects are achieving the 

desired results. We have demonstrated 
that our bio-fertilisers, bio-stimulants, 
and bio-pesticides are very useful in en-
hancing the yield and safety of agricul-
tural food production in Qatar,” he ex-
plained.

“We are thankful to Hassad Farms 
for associate with us in running more 
such pilot projects on a bigger area of 
land. These pilot projects, which will 
run in concomitance with the seasons, 
are expected to commence in August. 
We will now be conducting trial runs on 
five types of vegetables that include cu-
cumber, beans, tomatoes, pepper, and 
squash,” he said.

“We are also in talks with several oth-
er farm owners to conduct such trials to 
encompass a broader catalogue of crops 
and further demonstrate that our bio-
inputs boost the fertility of soil, shorten 
crop production timeline, and improve 
the quality of harvest and produce in Qa-
tar,” Jayaswal informed.

Jayaswal said, “Despite the harsh 
environment and climate conditions in 
Qatar, the success of these pilot projects 
has confirmed our offerings will play an 
important role in enhancing domestic 
food production capacity and help Qatar 
attain its food self-sufficiency target in 
coming years.” 

Greenfields chips in to boost Qatar’s food sustainability agenda

Dr. Benoy Berry

Sandeep Jayaswal 

T
HE blockade imposed on Qatar by 
some of its neighbouring countries on 
June 5 three years ago, and the result-
ing self-sufficiency drive launched 
by Qatar, helped the country attain 

self-sufficiency in dairy and poultry busi-
ness and expand its agricultural landscape. 
What’s more, it paved the way for a more 
conducive environment for sustainable ag-
riculture practices in the country.

Qatar’s agriculture sector has since 
seen a boom and an increasing number of 
companies coming up with cutting-edge 
technologies and new business models to 
bring the country closer to its goal of at-
taining food security.

It was in this backdrop that Contec 
Global Group Chairman Dr Benoy Berry 
decided to enter the Qatari market and 
make it the hub of his company’s agricul-
tural operations. The Contec Global Group 
entered Qatar through its agri-food arm, 
Greenfields, last year. Dr Berry and his 
team of committed officials are working 
diligently to put in place strategic reserves 
of perishables and select non-perishables 

with an aim to bring about qualitative 
changes in farming operations for a har-
vest of healthier food grains, vegetables 
and fruits in Qatar.

Dr Berry spoke to Qatar Tribune’s 
Satyendra Pathak about his plans for 
partnering with Qatari entities and his 
Group’s operations in Qatar. Excerpts:

Q: What is the idea behind choosing 
Qatar for your group’s agricultural 
operations?
A: There are reasons why we are here in 
Qatar and it’s not by chance. Qatar has 
been seeing a big push towards food secu-
rity. We wanted to set up base at a place 
where the government is looking for global 
relevance and using technology to achieve 
excellence. We want to create a holistic ag-
riculture hub in Qatar which remains sus-
tainable even in the times of the COVID-19 
pandemic. 

We are collaborating with different 
stakeholders in Qatar, including govern-
ment entities like Qatar Free Zones Au-
thority (QFZA), to set up state-of-the-art 
plant tissue culture and bio inputs labora-
tory for supplying bio-fertiliser, bio-pesti-
cides, plant growth promoters, and regu-
lators to enhance agricultural production. 
Our bio fertiliser is very unique, especially 
customised for the Qatari soil to enhance 
yield. We will support precision farming. 
We have developed technologies that have 
been tried and tested and are working well 
on the ground in Qatar.

Q: How important is Qatar for your 
operations in this region?
We are working to make Qatar a hub for 
our concentration plant from where con-
centrates will be sent out to various blend-

ing plants across the globe. Given its 
strategic location and world-

class logistics and infrastruc-
ture facilities like Hamad Port 
and Hamad International 

Airport, Qatar is emerging 
as an epicentre of global 
trade, including for agri-

cultural produce. This 
coming together is a 

win-win situation 
for both sides. For 
the Greenfields, 

Qatar’s geograph-

ical location, locale, its pragmatic policies 
and a business-friendly environment offer 
an opportunity for long-term engagement. 
It also gives us a chance to work with au-
thorities to build a world-class agricultural 
company.  

Q: Will you own farms in Qatar or tie 
up with local agricultural entities?
We are the catalysts; our role in the whole 
thing is of catalysts. We will support the 

government’s projects and Qatari farmers 
to achieve self-sufficiency. Our products 
will be free of chemical contamination, 
which is very important. We are carrying 
chemical contamination-free stickers on 
all our products. We are not using chemi-
cals in our products, which is why we call 
them ‘interventions’.

Q: When do you hope to start your 
operations in Qatar?
We don’t have a long gestation period. 
With regard to supplying to farmers local-
ly, we have already started pilot projects. 
We are now ready to start in a much bigger 
way. We are in the process of starting to 
import bio-inputs, which we can bring in 
from our other plants in other parts of the 
world. Setting up a factory here in Qatar 
is not much time-consuming as the Qatar 
government’s policies are very investor-
friendly.

Q: There are different ways of cul-
tivation in Qatar. Which method is 
best suited for the country?
Qatar is blessed with natural resources as 
it’s sitting on gas, and therefore, energy 
cost is not prohibitive here. You just need 
to have ambient temperature control, 
which is not difficult to achieve. Instead of 
going vertical, we can grow it in troughs, 
tubs, shelves, like they grow mushrooms 
in India. We will bring in our greenhouse 
technology which is a combination of gas 
and solar. This would improve the efficien-
cy of greenhouses. Once you are combining 
with solar, you are cutting on carbon emis-
sions as well. We want to help Qatari farm-
ers become more prosperous by using the 
pure and simple natural farming methods.

Q: Can you cite the specific benefits 
for Qatar?
For Qatar, it gives a chance to get inter-
national relevance and at the same time 
achieve food security. We are primarily fo-
cused on chemicals-free, healthy, immuni-
ty-building food crops.

Our aim is to make Qatar totally secure 
in food and produce surplus quantity to 
meet the rising demand globally. We are 
committed to helping the local farmers 
improve efficiency and quality. This would 
help Qatar achieve its food security target 
in the future.

‘We want to 
create a holistic 
agriculture 
hub in Qatar 
which remains 
sustainable 
even in the 
times of the 
COVID-19 
pandemic’

The Greenfields 
brand of companies 
provides a wide 
range of agricultural 
solutions with 
modern and 
scientific methods 
for farmers in Qatar

BRIngIng QATAR CLOSER 
TO FOOD SECURITY

KEY TAKEAWAYS

●  Tailor-made bio-inputs for 
local Qatari soil 

●  Substantial reduction in water 
consumption at Qatari farms 

●  Drastic reduction of carbon 
footprint 

●  Improvement in overall soil 
hygiene 

●  Post COVID-19, demand for 
organic and natural food will 
increase by 25 percent
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dohA Metro highlightS 

●	the Doha Metro is one of the larg-
est public infrastructure projects in the 
world. the State of Qatar set itself a 
most ambitious goal – to complete the 
project from concept design to passen-
ger service in just 7 short years. this 
enormous task was entrusted to Qatar 
Rail and its strategic partners.
● Qatar Rail’s world-class delivery 
team overcame every challenge to com-
plete the project on time and under budg-
et, setting new benchmarks for perfor-
mance and delivery, whilst maintaining 
the highest standards of safety, quality 
and governance.
●	Local business participation was a 
core objective and 84% of all contracts 
were awarded to the local private sec-
tor. In addition, an entire generation 
of young Qatari engineers and project 
managers have benefited from working 
on the project.
●	the project was closely coordinated 
with the massive construction drive 
across the country in preparation for the 
FIFA 2022 World Cup. these projects, 
and the Doha Metro in particular, have 
transformed Doha for future generations.
●	the project required over 750 million 
man-hours to complete and achieved 
an industry-beating accident frequency 
rate of just 0.012 – a truly world-class 
achievement not matched anywhere else 
in the world.
● the Doha Metro has been a huge 
hit with the people of Doha. there have 
been more than 17 million passenger 
trips since the start of operations, ex-
ceeding all ridership expectations.
● the Doha Metro will soon be joined in 
operation by the new Lusail tram, which 
will service the Lusail development with 
passenger services from this year.
● Qatar Rail moved quickly and deci-
sively to mitigate and manage huge risks 
to delivery. these actions were extremely 
successful, resulting in no eventual im-
pact on the schedule and the first set 
of Doha Metro trains arrived 3 months 
earlier than the set schedule.  
● Qatar Rail identified all affected ma-
terials and equipment and worked with 
its contractors to establish alternative 
delivery routes and/or suppliers.  this 

exercise was completed in just a matter 
of weeks, with all materials since then 
delivered directly to Qatar by sea or air.  

In addition, Qatar Rail seized the oppor-
tunity to support the moving of several 
manufacturing and assembly activities 
to Qatar which created an added ben-
efit of developing local industry.
● the opening of the station at award 
winning Hamad International Airport 

enables a seamless “plane to train” 
experience for those arriving into Qa-
tar, offering fast and frequent services 
from the airport to the major cultural, 
tourist and business districts of Doha, 
meaning it’s now easier than ever for 
visitors to explore everything the city 
has to offer. 
● In Commissioning the Doha Met-
ro, additional seamless connectiv-
ity has been provided for customers 

by metrolink, Qatar Rail’s feeder bus 
service (operated by our partner Mo-
wasalat).metrolink services act as a 
seamless facilitator for customers get-
ting to and from metro stations and 
their surrounding areas.
● Doha Metro also launched the Doha 
Metro metroexpress, a complimentary 
ride sharing service in the West Bay area 
to enable customers to travel seamless 
to and from the key stations in the area.
● Metro customers can view available 
metrolink routes and plan their journey 
by downloading the Qatar Rail mobile 
app or by visiting the website.
● Customers can now also save time,  
with no need to queue at the station by 
using the Debit Card top up on the App 
to add travel credit to their travel Card 
before they leave home.
● Ridership has grown steadily since 
the launch of the Metro exceeding all 
expectation. By January 2020, daily rid-
ership had exceeded 145,000.

While we are waiting to welcome our 
customers back on board when the 
Doha Metro resumes service, we have 
updated our service offer to 
ensure the highest levels of cleanli-
ness and sanitisation.

Qatar Rail overcomes 
every challenge to 
have one of the fastest 
driverless metro 
systems in the world 
while maintaining the 
highest standards of 
safety and quality 

Metrolink 

service has

40 
routes

serving

20 

stations

QAtAr hitS Metro MileStone 
AheAd oF world cuP
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B
ALADNA, a key pillar of the Qa-
tari National Food Security pro-
gramme, has emerged as one of 
Qatar’s greatest commercial suc-
cess stories in the post-blockade 

period.
Established in 2014, Baladna Food 

Industries (BFI) has grown to become 
Qatar’s largest locally-owned fresh 
dairy and beverage supplier and has 
helped the country achieve almost 100 
percent self-sufficiency in fresh milk.

The company has spent QR2.7 bil-
lion ($740 million) over the last three 
years to expand its capacity and produc-
tion capabilities.

The company has ample capacity 
for growth through upcoming new and 
value-added products as well as exports. 
Baladna recorded a 115.4 percent top-
line growth in 2019, which should be 
followed by an expected 95.2 percent 
in 2020 and 16.8 percent in 2021 as the 
company plans to increase the number 
of stock-keeping units (SKUs) substan-
tially by the end of 2020.

According to a report published re-
cently by QNB Financial Services (QNB-
FS), exports and overseas expansion op-
portunities will be a major component 
of Baladna’s growth strategy.

“Exports accounted for a mere 0.53 
percent of Baladna’s revenue in 2019. 
On the other hand, expanding into new 
markets is a major component of Bal-
adna’s growth strategy. Thus, its an-
ticipated herd expansion and long-life 
product range should support the com-
pany’s growth objectives. Apart from 
dairy and non-dairy products, Baladna 
is considering exporting its excess pack-
aging material,” the report said.

“New products are expected to boost 
2020-2022 revenue and bottom-line as 
the company plans to increase the vari-
ety of juices and cheeses. We expect Bal-
adna’s net income to grow by 207.5 per-
cent in 2020 and 12 percent in 2021,” 
the report said.

Baladna has ample capacity to sus-
tain future growth as the company has 
managed to build its current capacity in 
Qatar.

In early 2019, Baladna’s newly built 
facility Plant 3 that processes raw milk 
from Baladna’s herd and converts it 
into dairy products became operational. 
Plant 3 has a maximum daily capacity 
of 500k-600k liters per day. Recently, 
a new production line was shifted from 
Plant 2 to Plant 3, which increased the 
Plant 3 capacity by approximately 150k 
liters per day.

Furthermore, a new UHT line is ex-
pected to be added in Plant 3, which 
will increase its capacity by nearly 170k 
liters per day. Baladna can also utilise 
Plant 3 to produce juice products.

With Plant 3 up and running, Bal-
adna currently has a maximum bever-
age processing capacity of 
700k-900k liters per 
day, which is 
enough 

to cover the entire dairy products de-
mand of Qatar. Currently, Baladna 
utilises 45 percent to 55 percent of its 
overall capacity.

Baladna’s infrastructure has the flex-
ibility of processing multiple products 
like fresh milk, juice and UHT long-life 
milk at the same time, which creates an 
edge for the company in responding to 
the rapid changes in demand dynamics.

At the end of 2019, the report said, 
Baladna entered into the long-life juice 
products and it continues to expand its 
cheese range in particular.

“Baladna only has an 11.9 percent 
local market share in 
c h e e s e , 

which increases to 36 percent in the 
natural cheese segment. Baladna also 
has a relatively lower market share in 
the juice segment of about 13.5 percent 
as the company has recently entered 
that segment as well. Baladna sees sig-
nificant growth opportunities in long-
life juice, creams, processed cheese, and 
flavoured yogurt,” the report said.

 It is noteworthy that the Qatari 
cheese and juice markets have higher 
annual growth rates of 4.1 percent 
and 11.9 percent re-

spectively against the core fresh dairy 
sector’s 2.4 percent.

Baladna has also launched a new 
brand called Awafi, which is more of a 
value brand targeting a different seg-
ment of consumers from the Baladna 
brand.

According to the report, Baladna 
targets expanding its herd 30 percent 
to 24,000 by end of 2020. After Bal-
adna imported 8,000 cows in 2018, its 
herd reached 20,846 cows as of March 
this year. Currently, the cows onsite 
give birth to approximately 30-35 baby 
calves per day, which should result in 

11,000-13,000 new cows per annum 
equaling 50-60 percent of the existing 
herd.

 By the end of 2020, the total herd 
is expected to reach 24,000 cows, with 
the contribution of the natural herd 
growth cycle. On average, each cow will 
produce milk for 3-4 years before be-
ing replaced with a younger and more 
productive cow. In order to speed up its 
herd growth, Baladna is also consider-
ing im- porting 2,200 cows from the 

US by June’20, of which 
807 have reached 

the farm in May 
2020.

Productivity per cow at Baladna has 
surpassed the US average of 33 liters 
per day, reaching 37.2 litres in the first 
quarter of 2020. The metric improved 
by approximately 12 percent in 2019, 
with the average milking cow producing 
approximately 32 liters per day in De-
cember last year.

Beef and compost sales should sup-
port bottom-line growth of Baladna as 
it produces typical by-products of the 
dairy industry, namely beef and com-
post.

The report said that the govern-
ment’s support of a total of QR1.27 bil-
lion over 10 years out of which eight 
years are remaining will enhance Bal-
adna’s bottom-line and valuation.

“In order to sustain this support, 
Baladna has to fulfill certain criteria 
such as utilising its IPO proceeds to re-
duce its debt as well as meeting certain 
periodic volume targets,” the report 
said.

Baladna has begun exporting to 
Oman, Afghanistan and Yemen as its 
first external markets. This is a part of 
the company’s long-term strategy of ex-
tending its footprint beyond Qatar in a 
range of long-life products. In the first 
half of 2019, Baladna Oman, a limited 
liability company was set up to execute 
distribution services with the aim of 
supporting the company’s marketing 
efforts in Oman.

Highlighting the government’s pro-
tection of Qatari dairy industry and pro-
ducers, the report said, “The Govern-
ment of Qatar is implementing certain 
measures intended for public safety, 
which could also provide some edge to 
local dairy producers in comparison to 
imports.

Compared to the rest of the region, 
the report said, Qatar had a higher per 
capita drinkable dairy consumption of 
approximately 50.3 liters per annum in 
2017.

Having said that, the average-per-
capita-milk-consumption in the West-
ern countries is higher at approximately 
75 liters per annum, indicating a poten-
tial opportunity for milk consumption.

“Qatar’s highest GDP per capita 
in the world coupled with a growing 
economy should provide sufficient con-
sumption power to residents. The FIFA 
World Cup Qatar 2022 is likely to be a 
major driver for Baladna. Qatar is ex-
pected to welcome 1.7 million visitors 
during this event as per the Qatar Civil 
Aviation Authority,” the report said.  

Baladna has made a strong start 
to 2020, strengthening our expecta-
tions for 95.2 percent and 207.5 per-
cent growth in revenue and earnings in 
2020.

Considering its already launched 
and upcoming offerings, the report 
said, “We believe Baladna’s revenue and 
earnings performance is likely to speed 
up in the remaining part of the year. For 
2021, we expect the company to record 

growth rates of 16.8 percent in reve-
nue and 12 percent in earnings.”

New products and exports set to drive the company’s growth in the years to come  

BALADNA:  
BRAND THAT REACHED DIZZY 

HEIGHTS AFTER SIEGE
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Multiple products 
Baladna’s infrastructure has 
the flexibility of processing 
multiple products like fresh 
milk, juice and uhT long-life 
milk at the same time. This 
creates an edge for the 
company in responding to  
the rapid changes in  
demand dynamics



Q
ATAR’S leading logistics firm, Gulf 
Warehousing Company (GWC), has 
withstood the blockade well and 
emerged as a one-stop-shop for all 
logistics services and supply chain 

solutions in the country. With the addi-
tion of its shipping agency services and 
the development of its newest facilities, 
the company now represents every link 
in the supply chain. In an interview with 
Qatar Tribune’s Satyendra Pathak, 
GWC Group CEO Ranjeev Menon out-
lines the company’s logistics business and 
how it’s picking steam despite the ongo-
ing siege of Qatar. Excerpts:  

 
Q: It has been three years since 

the Arab quartet imposed an unjust 
blockade on Qatar. How do you view 
the impact of the blockade on the 
freight market?

The blockade has been an unexpected 
blessing, truth be told. There is no doubt 
that it caused a huge disruption in what 
had been up to then the status quo of op-
erations. However, the way the nation rose 
together to ensure self-sufficiency, the 
new global partnerships and supply chain 
routes that were made, the rise in non-oil 
industries to meet the sudden need left in 
the market, the benefits are truly evident.

Additionally, our response to the 
blockade developed the skills and pro-
cesses needed to deal with any upcoming 
crisis, and therefore when the COVID-19 
outbreak struck, Qatar was the most food 
secure in the region. The populace was 
more confident in their well-being and ac-
cess to goods than their peers in other na-
tions, and we were overall generally more 
prepared for disruption than many others.

Q: During this time, what would 
you say are the biggest issues, or 
challenges, for logistics firms?

It is important to note that the ma-
jority of these issues have already been 
addressed, and while we still work in a 
challenging time, adjustments have been 
made to meet these challenges. While 
the impairment of the air and sea freight 
routes and their dedication primarily to-
wards addressing the fight against COV-
ID-19, through proper coordination with 
the relevant channels and authorities, we 
have been able to maintain the supply 
chain with minimal disruption.

The company is now offering round 
the clock services for critical and urgent 
requirements, we also work hard to pro-
vide support to our SME clients such as 
those in the GWC Bu Sulba Warehousing 
Park, helping them through various dis-
count and relief programs to protect their 
interests and subsequently, their contri-
butions towards the diversification of the 
nation’s economic sectors. In addition, we 
are providing SMEs who are importing 
critical medical supplies intended for the 
fight of COVID-19 with free customs clear-
ance and transport services.

Meanwhile, while the business com-
munity adjusts towards the new reality, 
proper warehousing and distribution have 
never been more important, both to main-
tain continuing trade, but also to ensure 
that businesses that have halted or been 
delayed because of the outbreak are ready 
to rebound as restrictions are slowly re-
duced and we return to a freer 

environment.

Q: Qatar is all set to host 2022 
FIFA World Cup. Organising such a 
huge sporting tournament success-
fully will require a lot of support 
from the logistics sector. How pre-
pared is GWC to play its role as the 
leading provider of logistics servic-
es in the county?

GWC is well positioned to provide the 
necessary sports and events logistics for 
any local or international event of any 
magnitude or size, as is demonstrated 
by our participation in the biggest sports 
events held in Qatar since the 2006 Asian 
Games through to the 24th Arabian Gulf 
Cup Qatar 2019, the FIFA Club World Cup 
Qatar 2019 and the 2020 CAF (Champi-
ons of Africa) Super Cup annual 
match held in Doha.

Across the board, the 
company has man-
aged these 

events with the highest rates of satisfac-
tion from the organisers and the event go-
ers. By leveraging the millions of square 
meters of logistics infrastructure at our 
dispersal, the two global freight and couri-
er networks to whom we are affiliated, and 
fifteen years of perfecting our skills and 
processes, we can do our part to ensure 
that Qatar is forever seen as the ideal loca-
tion for such major international events.

Q: How self-sufficient is GWC to 
meet the growing demand for logis-
tics services in the country?

GWC has a track record of excellence 
stretching forward from its establish-
ment: we have built the Logistics Village 
Qatar – the unrivalled 1-million square 
meter hub of fully integrated logistics in-
frastructure; our experience 
earned us the contract 

for GWC Bu Sulba Warehousing Park, the 
first of the nation’s public private part-
nerships to bear fruit, supporting SMEs 
in a critical time of the nation’s economic 
diversification efforts; our management 
prowess earned us the contract to manage 
operations at the Bu Fesseela Warehous-
ing Park; these achievements combined 
as we move forward with the construction 
bids for the nearly-completed GWC UPS 
Distribution Center and the newly ac-
quired Al Wukair Logistics Park.

We have excelled in every field we 
have entered: warehousing, distribution, 
freight forwarding, express courier, 
transport, records management, 
relocations, project lo-

gistics, sports and events logistics, fine 
art logistics, equestrian logistics, phar-
maceutical logistics, consulting services, 
marine agency services, and more. We are 
the standard setters in the market, as cer-
tified by the various ISO and professional 
membership certificates we have earned 
through the strongest levels of audit in 
the logistics and supply chain ecosystem. I 
am therefore very comfortable saying that 
we are fully prepared to meet any existing 
and upcoming demand for logistics servic-
es and infrastructure in the market.

Q: GWC is working on a num-
ber of projects currently in Qatar. 
Are these projects going as per the 
schedule?

As mentioned above, we are making 
our way through the GWC UPS Distribu-
tion Center and the Al Wukair Logistics 
Park, both underway, and the first ap-
proaching completion. Working in the 
post-coronavirus environment has its 
challenges, but we have been working very 
closely with the government and our con-
tractors to ensure that the projects unfold 
on schedule. Additionally, GWC had in-
vested in a Business Continuity Plan back 
in 2017 that we invoked with immediate 
effect upon learning of the outbreak. This 
has helped guide us as we adjust to the 
new reality, ensuring our operations run 
smoothly as well as securing long-term 
plans’ execution.

Q: How do you see the support 
provided by Qatar’s government to 
the private sector to first deal with 
the impact of blockade and now the 
COVID-19 pandemic?

The government has been at the fore-
front of supporting the private sector 
during each of these calamities, under 
the leadership of His Highness the Amir 
of the State of Qatar Sheikh Tamim bin 
Hamad Al Thani. The directives of HH 
The Amir to the various government in-
struments and authorities to counteract 
the effects of these crises has ensured that 
businesses have been able to sustain their 
financial and operational requirements. 
The confidence earned by the government 
in its response to the imposition of the 
blockade has allowed the business com-
munity to rest assured and continue to 
fulfil its economic role in the society as 
the fight against Coronavirus momentar-
ily impedes its progress. We trust that the 
government’s rapid response to the public 
health and financial challenges currently 
faced will be instrumental in re-establish-
ing the strength of the economy once the 
crisis has passed.

BLOCKADE BROUghT OUT ThE  
BEST In CITIzEnS: SUBOL CEO  

MARYAM MAGED ABOUZAID
DOHA

C
RISIS brings out people’s real val-
ues and the illegal siege imposed on 
Qatar on June 5, 2017, did exactly 
the same, the CEO and Co-Founder 

of Subol Saleh Safran has said.
Talking to Qatar Tribune, he said, 

“Throughout the blockade, Qatar and 
its people have shown their good mor-
als and values, supporting their coun-
try and its wise leadership against the 
grave injustices perpetrated by some 
of its neighbours.”

Safran noted that it is not some-
thing new for the people of Qatar to 
love and support their leaders, stand-
ing against any entity that would try 
to offend or harm them and their 
country.

 “We consider supporting our 
leader the Amir His Highness Sheikh 
Tamim bin Hamad Al Thani as our 
duty. As in Qatar, we have always got 
the best services in various fields, and 
never felt neglected or underestimated 
in our homeland,” he said.

 “Qatar’s Government has always 
supported its people and HH The 

Amir shares a strong bond with the 
citizens,” Safran said.

He narrated the support that 
he received from Qatar Science &  
Technology Park (QSTP) and Qa-
tar Business Incubation Center  
QBIC) in developing the smart gas de-
tector.

Concluding his remarks on the eve 
of the third anniversary of the unjust 
blockade, he urged citizens to not to 
keep their innovative ideas to them-
selves, but to “share it with the com-
munity and the state, work on it and 
benefit the country.”

GwC MOVES 
FORwARD 
AS BuSıNESS 
PıCKS uP 
STEAM

GWC Group CeO 
Ranjeev Menon
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Throughout the blockade, Qatar 
and its people have shown their 

good morals and values, sup-
porting their country and its 

wise leadership against the grave 
injustices perpetrated by some of 

its neighbours  

— CEO and Co-Founder  

of Subol Saleh Safran

Our response to the blockade was to develop the skills and processes required to 
deal with any crisis, and therefore, when the COVID-19 outbreak struck, Qatar was 

the most food secure country in the region. The populace was more confident in 
their well-being and access to goods compared to their peers in other countries. We 

were overall better prepared for disruption compared to many others



AILYN AGONIA
DOHA 

THE young men and women be-
hind Meddy, a Qatar Science & 
Technology Park (QSTP) incuba-
tee, are on a mission to turn their 
initiative to one of the leading me-
chanical tech startups in the re-
gion. The initiative was launched 
as a concept idea (prototype) at 
Carnegie Mellon University in Qa-
tar (CMU-Q) in 2014, and then as a 
company in the year 2016. 

To date, Meddy.com is the larg-
est online network of physicians 
in Qatar with more than 200,000 
monthly users. It works with major 
healthcare providers in the country 
and allows users to find, and book 
appointments, with doctors while 
filtering them by location, gender, 
clinic, specialisation, and country 
of education. 

The imposition of the unjust 
blockade on Qatar in 2017 failed to 
dampen their spirit as the network 
went on encouraging the team to 
grow their dream venture. 

In 2018, Meddy expanded its 
product to the UAE and in 2019, it 
became the biggest doctor booking 
platform there as well. The Meddy 
team plans to expand further into 
other GCC countries this year.

“Our product is focused on 
helping people find the right care. 
Unlike a discretionary expense, 
healthcare is a need. Before the 
blockade, a lot of people would 
travel across the region for health-
care as they didn’t know about 
good doctors locally. But since the 
blockade, our usage has increased 
dramatically as more and more 
people started relying on Meddy 
to find the right care, helping lo-
cal healthcare providers flourish,” 
Meddy co-founder and CEO Haris 
Aghadi told Qatar Tribune. 

Since its launch, Meddy has fa-
cilitated more than 150,000 book-
ings generating over $50 million 
in billings to hospitals and clinics 
in Qatar and the UAE. It has also 
earned various recognitions includ-
ing being named 10th in the Forbes 
Middle East’s 2017 ‘50 Startups to 
Watch in the Arab World’. Meddy 
was also named 2016 Tech Startup 
of the Year; Startup of the Year at 
the 2016 Qatar Enterprise Agility 
Awards; and ICT Exporter of the 

Year at the 2018 Qatar IT Business 
Awards.

“The idea of Meddy was con-
ceived at CMUQ. The faculty and 
staff were instrumental in help-
ing Meddy get off the ground. We 
were later incubated at ictQatar 
and QSTP to improve and re-
fine the idea further. We are also 
funded by QSTP. Qatar is doing a 
great job in setting up incubators, 
free zones, and co-working spaces, 
making it easier to get startups off 
the ground,” the Meddy CEO re-
marked. 

On the impact of the blockade 
to local ventures like Meddy, he 
said, “Most ventures in Qatar usu-
ally think of expanding their busi-

nesses in the GCC. Given it’s slight-
ly more difficult to do so now due 
to the blockade, only a few will suc-
cessfully end up expanding. Hence, 
it will lead to less competition for 
them. Also, this will force them to 
think of expanding their products 
beyond the region, indirectly forc-
ing them to improve their products 
and services further to cater to a 
global audience.”

The platform, which is available 
on iOS, Android and Web, also helps 
clinics to improve their online pres-
ence and acquire new patients with 
a suite of products for them and 
their marketing teams to manage 
bookings, patient reviews, and ana-
lytics. The company has drastically 

increased profitability for practicing 
providers in Qatar by drawing new 
patients to them and enhancing the 
patient experience. Their healthcare 
blog – Hakeem – provides patients 
in Qatar quality content on various 
healthcare topics. 

Further talking about the con-
tributions of Meddy in inspiring 
the culture of entrepreneurship 
in Qatar as well as improving the 
healthcare sector of the country, 
Aghadi said, “Meddy was the first 
startup from Qatar that was ac-
cepted into Silicon Valley’s 500 
Startups Accelerator. It is also 
the only startup that raised a Se-
ries A Venture round from local, 
regional, and international inves-
tors. We believe this will inspire a 
new breed of entrepreneurship in 
the country. This will encourage a 
lot of graduates and young people 
to consider entrepreneurship or 
joining early-stage startups as a 
serious career option, instead of 
going into oil and gas, or bank-
ing. This is having an impact on 
the country’s job creation and eco-
nomic diversification.” 

He added, “In terms of health-
care, we have dramatically changed 
the way people find and book doc-
tors in the country. Before Meddy 
people had to call several hospitals, 
check their insurance acceptance, 
check if a doctor speaks their pre-
ferred language, his/her availabil-
ity, and then book an appointment. 
One can imagine how tedious and 
cumbersome that process was. Now 
people can just go to meddy.com 
and find the top-rated doctor, who 
accepts their insurance, speaks the 
patient’s preferred language, avail-
able today within seconds. Meddy’s 
mission is to help patients make in-
formed health decisions.” 

In the light of the current chal-
lenges brought by the coronavirus 
pandemic, Meddy launched a page 
dedicated to providing COVID in-
formation so patients in Qatar have 
the most reliable information. 

According to Aghadi, Meddy 
also launched a COVID Symptom 
checker for patients to quickly 
check their symptoms and know 
the likelihood of having any symp-
toms. The patients would then 
have an option to get a free call 
back from one of the doctors in 
their network who can answer any 
of their questions. He said several 
thousands of people have availed 
this service so far. 

“Meddy is also launching a tel-
emedicine service so patients can 
have a video call with doctors in 
Qatar. We will be the first company 
in Qatar that will allow patients 
to have video calls with doctors in 
the country. We are launching this 
next week,” said Aghadi.  

For local entrepreneurs aspir-
ing to start a venture similar to 
Meddy, he remarked, “The world 
is facing a health pandemic, eco-
nomic crisis, racial injustice, and a 
plethora of serious problems. En-
trepreneurship is one of the strong-
est equalising forces. Most compa-
nies and products we use now were 
built in the last recession. Now is 
the time. Seize the moment. Start 
something!”

To date,  
Meddy.com 

is the largest 
online network 

of physicians 
in Qatar with 
over 200,000 

monthly users 

Small and big businesses thrive despite the blockade 
CATHERINE W GICHUKI

DOHA 

T
HE world admires the strong 
resilience shown by Qatar 
since the blockade was im-
posed on it by some neigh-
bouring countries three years 

ago, as small and big businesses 
in the country have continued to 
prosper and thrive.

From restaurants and real 
estate to vehicle maintenance 
workshops, businesses have con-
tinued to thrive despite the siege. 
For many, the blockade came as a 
blessing in disguise as they were 
able to grab the opportunity and 
start new ventures.

Speaking to Qatar Tribune, Ab-
dulaziz Bin Jassim (ABJ) Group 
Real Estate Manager of Sales and 
Leasing, Abasher Abdelgadir said, 
“Initially when the blockade start-
ed, we were affected partially but 
as the days went by, things turned 
out to be much better in terms of 
business than what it was before 
the blockade. We have been doing 
much better since the siege.”

The real estate and contract-
ing company that was established 
in 2015 engages in leasing of qual-
ity furnished residential houses as 
well as commercial premises and 
offices. According to Abdelgadir, 
the business has been good. “We 
have a huge construction pro-
ject which was not affected by the 
blockade. The work is going on 
well. Hopefully, it will be complet-
ed soon.”

Abdelgadir said that 80 per-
cent of their activities that com-
prise leasing and rental services, 
have been doing very well. “The 
blockade affected us positively. 
Now, many people have started 
building long-term business rela-
tionships such as signing a longer 
leasing contract because they know 
there would be no free movements 
between countries. Earlier, there 
were opportunities for movements 
between countries.”

For business partner Ngolefac 
Lekeazem Agendia, the blockade 
has been a blessing as he was able 
to partner with a company that 
deals with vehicle maintenance.

He said the blockade did not 
affect him negatively because that 
was when he and his business part-
ner started their workshop. “Our 
company started when the block-

ade started. Things have been go-
ing very well,” he pointed out.

Even as the siege was imposed, 
his business grew although he was 
no longer able to get spare parts 

from Dubai and Bahrain. “Those 
who started business during the 
blockade didn’t face difficulties,” 
said Agendia, whose company of-
fers services like providing mainte-

nance and spare parts etc.
Hasna Saad, the proprietor 

of Al Zanj, a restaurant that of-
fers East and West African dishes, 
said the blockade shocked people 
initially but it soon turned back to 
normal. “At first people were wor-
ried but soon they became relaxed 
and started going out and spend-
ing money. It was back to normal.”

She said that before the block-
ade, they depended on Dubai or 
the UK for their West African 
stock. “As for the Kenyan stock, it 
encouraged a lot of people because 
they started looking into ways 
to bring products from Kenya to  
Qatar.” 

She added: “They could see an 
opening in the market that was 
previously dominated by Dubai. A 
lot of people from Africa started 
asking how they could bring items 
to Qatar.”

As it turned out, Qatar started 
facilitating things and trying to es-
tablish direct links to these coun-
tries, which she says, proved a big 
help and a turning point for busi-
nesses to flourish further.

QATAR’S ONLINE  
NETWORK OF PHYSICIANS 

MEDDY.COM  
CONTINUES TO GROW  

08 Friday, June 5, 2020



SANTHOSH CHANDRAN
DOHA

T
RANSPORT and logistics companies 
across the world have played vital roles 
in opening new supply chains to ensure 
uninterrupted supply of goods during 
the blockade of Qatar.

Major players in the sector came up 
with various solutions to support Qatar 
and benefit from the situation. They went 
for expansion while new investors came 
up with new projects.

Speaking to Qatar Tribune, Country 
Manager of BDP International Logistics 
Services in Qatar, Ram Krishnan said, “In 
the beginning of the blockade, logistics 
firms were faced with a big challenge as 
one of the major transhipment terminals 
of the region took a stand one fine morn-
ing that cargo containers bound to Qatar 
won’t be allowed to use their port. When 
the unjustified declaration was made, 
over 5,000 containers connected to Qa-
tar had already been discharged from its 
destination ports and were waiting for the 
schedule from the country that imposed 
blockade on Qatar.”

He added: “It was a challenging situa-
tion. Our two offices in Oman rose to the 
occasion and acted as saviour. We con-
nected all the vessels through Sohar Port. 
We connected to the suppliers in Turkey, 
India, Germany and other countries, and 

established a stable supply chain to meet 
all requirements in Qatar.”

BDP International Logistics Services, 
an organisation having 146 offices all over 
the world, was one of the leading logis-
tics companies in Qatar involved in major 
projects including FIFA 2022, Kahramaa, 
Metro Rail, Qatar Petroleum and its sub-
sidiaries.

“Government entities opened many 

doors and relaxed norms with utmost 
care in order to avoid interruption of 
supply of products required for the in-
frastructure projects. During this chal-
lenging situation, we shipped a mammoth 
electric transformer from Korea weighing 
260 tonnes,” he said.

With the support of Qatari authorities, 
Krishnan said, they delivered everything 

required for the infra projects on time.
“Now Qatar has a strong marine trade 

network and highly equipped ports with 
great facilities and advanced technology. 
Our volume of business registered 38 
percent growth shortly after the block-
ade. Now, Qatar is independent in marine 
shipment like many developed countries 
in the world,” Krishnan noted.

BDP International Logistics Services, 
based in the US and with 54 years of glob-
al presence, has excellent track record in 
marine transportation with Qatar. 

“Transportation of Qatar’s ancient 
dhow for display at a road show on the 
Mediterranean Coast, which is linked to 
FIFA 2022, is one of the challenging as-
signments,” he said.

TRANSPORT, LOGISTICS FIRMS DEFY BLOCKADE
TO ENSURE UNINTERRUPTED SUPPLIES TO QATAR

Qatar has strong marine trade network and highly equipped ports with great facilities 

KETHEL CHICKEN: A NOVEL OUTCOME OF THE BLOCKADE
Serving fresh chicken recipe with an indigenous flavour

SANTHOSH CHANDRAN
AL KHOR

B
LOCKADE triggered innovations 
in Qatar in different fields and 
gastronomy is no exception.

Initiatives like ‘Kethel Chick-
en’, an outlet serving locally 

developed delicious, mouth-watering 
chicken recipe, was one of the outcomes 
of the siege imposed on Qatar three 
years ago.

It is a chicken recipe with an indig-
enous flavour where farm-fresh chicken 
is brought straight from the poultry farm 
to oven and from oven to the dining table.

Speaking to Qatar Tribune, Anil Ku-
mar Puthur, director of ‘Kethel Chicken’ 
and Arab India Trading, which deals 
in sale of vegetables and fruits, said, 
“We wanted a local recipe that came 
straight from a Qatari poultry farm to 
the kitchen with no need for preserva-
tives or cooling and was served fresh. 
To serve chicken as fresh as we can is 
our target. So, we conducted research 
that involved dieticians and marketing 
experts. Subsequently, we opened our 
maiden ‘Kethel Chicken’ outlet in Doha 

a year after the blockade.”
Poultry business was one area that 

attracted a large number of young entre-
preneurs after the imposition of the un-
just and illegal blockade. Infrastructure 
facilities offered by the Ministry of Mu-
nicipality and Environment, Agriculture 
Department, and leading financial insti-
tutions were the main factors in attract-
ing enterprising youths to the poultry 
business.

Concerned entities of the govern-

ment developed remote areas by provid-
ing water and power supply to attract a 
large number of poultry farmers to start 
their businesses in Al Shamal, Al Khor, 
and Um Salal Ali areas.

The interrupted flow of poultry prod-
ucts to the local market opened new op-
portunities for meat processing, produc-
tion of fodder for livestock, processed 
food, as well as the establishment of res-
taurant chains that serve delicious reci-
pes prepared from fresh farm products.

“Exploring the potential of the poul-
try sector, ‘Kethel Chicken’ plans to have 
more outlets in Qatar in future,” Puthur 
informed.

As a leading supplier of vegetables 
and fruits in Qatar, the Arab India Trad-
ing has a strong and sustainable supply 
chain for fruits and vegetables in south 
Asian countries.

According to Puthur, the agriculture 
sector that boomed after the blockade 
unfolded a lot of opportunities for inves-
tors and generated employment in Qa-
tar. The food market, which has slowed 
down currently amid the coronavirus 
pandemic, will experience a resurgence 
after the COVID-19 subsides.

It is a chicken recipe with an indigenous flavour where 
farm-fresh chicken is brought straight from the poultry 
farm to oven and from oven to the dining table

One of the major 
transshipment 
terminals of the 

region took a stand one fine 
morning that cargo/containers 
bound to Qatar are not allowed to 
use their port. When the 
unjustified declaration was made, 
over 5,000 containers connected 
to Qatar were already discharged 
from its destination ports and 
waiting for the schedule from the 
country that imposed blockade 
on Qatar

Ram Krishnan
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AILYN AGONIA
DOHA 

A
FSHAN Sayed is an expat mother 
of four and a prominent food and 
lifestyle blogger known in Qatar’s 
blogging community as @the_ha-
lal_lifestyle. She is one of the small 

business owners in Qatar who is grateful 
for the many opportunities and platforms 
made available by the Qatar government 
and the community for local businesses 
like hers to thrive. 

The Doha resident of 30 years is be-
hind Go Nuts Qatar, the first-of-its-kind 
nut butter producer in the country. It was 
launched seven years ago from Afshan’s 
little apartment kitchen. Her products 
comprise nut butters that are 100 percent 
pure and artisan. She later developed keto 
and vegan recipes which she markets in 
farmers markets such as the hugely pop-
ular Torba Market at Qatar Foundation 
and at Ideal Diet Café, a local restaurant. 

As Qatar marks the third anniversary 
of the blockade imposed on it by some 
neighbouring countries, Afshan shared 
how the unfortunate event has had a sur-
prisingly positive outcome to local ven-
tures like hers. 

“Our products are unique in the sense 
that despite a smaller shelf life, you get 
high quality products without any pre-

servatives. Since the blockade, the de-
mand has grown for local suppliers and 
the support for local products has been 
phenomenal. Being a female owned thriv-
ing business gives other women entrepre-
neurs the encouragement they need to 
launch their dreams. My niche customers 
are health conscious people, sports per-
sons and parents who want to feed their 
children healthy, nutritious food,” she 
said. 

F u r t h e r 
talking about 
the impact 
of the block-
ade to local 
e n t r e p r e -
neurs, Afshan stressed that despite the 
restrictions that has for awhile impacted 
businesses in Qatar the positive side of 
the situation is the massive support and 
encouragement by the Qatar government 

for the development of the culture of en-
trepreneurship among its nationals and 
residents. 

She said, “The Qatar government has 
been very supportive towards all people, 
irrespective of nationality, thereby earn-
ing their love and loyalty too. All the peo-
ple in Qatar generally opted to support 
local products in order to support the lo-
cal economy. Since more people buy local, 
sustainable businesses like mine thrive.”

In addition, Afshan said, “In many 
ways, the blockade has been a blessing 

in disguise. Qatar has 
grown in a way no one 
saw possible a few years 
back. We are more self 
sufficient than ever be-
fore and there is a fire 
among businesses to 
prove to the world that 
we can and we will grow 
despite all odds and ob-
stacles. Qatar has been 
not just welcoming but 
also supportive of all 
businesses while tak-
ing care of the safety 

of the consumer. Exhibitions like home 
business markets, the QDB, Lean Startup 
Coaching and farmers markets are a few 
examples of support from both the gov-
ernment and the community towards 

building the economy in general and sup-
porting the entrepreneurs in particular.”

As one of the thriving female entre-
preneurs in Qatar, Afshan also expressed 
her gratitude towards the country’s over-
whelming support to women like her mo-
tivated by a passion to contribute to dy-
namic development in the country. 

“I am so proud to be from their gen-
eration and also, I would like to point out 
that this would never have been possible 
if the government wouldn’t support small 
businesses and women entrepreneurs. 
Times are changing and the Middle East-
ern world is also looking towards women 
with a new perspective and embracing the 
idea of working women in all positions,” 
she said. 

On her message to other local entre-
preneurs as Qatar commemorates the 
third year of blockade, Afshan encour-
ages them to take heart and go after their 
dreams.  “As cliche as it may sound, I 
always suggest to any budding entrepre-
neur to just go for it! There is never a right 
time. If you have an idea, find a way to 
bring it to life and don’t let obstacles stop 
you,” the entrepreneur said. 

She also calls for continuous support 
of the residents to local products. GoNuts 
products can be ordered via their Insta-
gram handle @gonutsqatar or from www.
farmersmarket.qa. 

Online platforms for retail 
businesses on the rise

SANTHOSH CHANDRAN
DOHA

I
F there is one area that saw unprece-
dented growth during the blockade, it 
is the proliferation of online platforms 
to safeguard small and medium-size 

enterprises (SMEs) and local traders.
Lately, amid the coronavirus (COV-

ID-19) pandemic, the platforms have 
witnessed further growth.

In the last couple of weeks, a num-
ber of new digital platforms or e-shops 
have come up to support many busi-
nesses, particularly in retail marketing, 
trading and hospitality sectors.

While many of the major retailers 
have developed their own online mar-
keting devices, the small and medium 
entrepreneurs, depend on online plat-
forms that offer services free of cost, or 
for nominal charges.

“Digital platforms will be an inte-
gral part of most of the businesses in 
the future. People from all walks of life 

are attracted to online selling and buy-
ing because of its easy operation mech-
anism and transparency.” Alby Joy, a 
senior official of Q-Discounts, said.

Q-Discounts is an online portal that 
offers free service for both sellers and 
buyers.

In view of the existing market situ-
ation, many of the leading retailers and 
hypermarkets are planning to launch 
their e-shops or other digital platforms 

to boost their businesses.
An IT professional Riyas Mansour 

at Qatar University said, “Information 
technology plays a key role all in eve-
rybody’s life today, ranging from their 
offices to their kitchens, children’s 
education to checking the availability 
of pet birds. So, our future is a world 
ruled by information technology.”

The Co-Founder of Need Online 
Trading Network Leon Joy said, “Even 
though, we made a soft launch about a 
year back, the number of vendors who 
registered with us, or customers who 
visited the site has registered considera-
ble growth during COVID-19. Our site is 
free from any kind of advertisement or 
misleading information. Nominal mon-
ey is charged from vendors and the ‘Key 
Word’ is the only source of our income.”

The number of sellers and buyers 
who visit popular social media sites 
such as Facebook for business and 
shopping has also increased during the 
pandemic.

Small business owner thanks Qatar  
for support to local products 

QATAR CONSUMPTION COMPLEXES OPENS BRANCH AT PARCO MALL 
IN MAMOURA IN A MAJOR BOOST TO QATAR’S RETAIL SECTOR

In the last couple of weeks, 
a number of new digital 
platforms or e-shops have 
come up to support many 
businesses, particularly in 
retail marketing, trading 
and hospitality sectors
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AS Qatar marks three years of the unjust 
blockade imposed on it by some  neighbour-
ing countries on June 5, the citizens have 
praised the growing social cohesion, unity 
and self-sufficiency being achieved by the 
country in different fields under the wise 
leadership of His Highness The Amir of Qa-
tar Sheikh Tamim bin Hamad Al Thani, in 
the post-blockade period.

Throughout the diplomatic crisis, Qa-
tari people demonstrated rare solidarity and 
loyalty to the leadership while the country 
showed exemplary resilience.

Mohsin al Shaikh, an inventor, said that 
Qatari people stood together as one nation in 
defence of their homeland’s sovereignty and 
principles when the blockade was imposed, 
which was “heartwarming”.

He said, “It was heartening to see citizens 
stand firmly behind the leadership of HH The 
Amir despite the difficulties. The blockade 
might be a negative thing, but it worked well 
for Qatar. It strengthened Qatar and its peo-
ple. It also strengthened the bond between 
Qatari leadership and people.”

He said that Qatar, which was depend-
ent on imports from neighbouring countries, 
also made a quantum leap in terms of self-
sufficiency of various goods and even started 
exporting some of the local products. “The 
national production flourished with support 
from the country’s leadership,” he said.

Mariam Al Dosari, social activist and 
founder of Gharsa Home Farming Initiative, 
said Qatar is continuously working towards 
achieving self-sufficiency in agricultural pro-
duction as part of its food security strategy.

 “The idea of establishing Gharsa initia-
tive came to me when the blockade was im-
posed on Qatar in 2017,” Dosari said, adding 
that HH The Amir’s efforts to overcome the 
crisis caused by the siege inspired her to take 
the initiative.

She said, “We always thank God for his 
many blessings, such as stability and pros-
perity in Qatar, and having the wise leader-
ship of HH The Amir, HH The Father Amir 
Sheikh Hamad bin Khalifa Al Thani, and HH 

Sheikha Moza bint Nasser. They are inspir-
ing examples for all of us.”

She praised HH The Amir’s powerful 
speeches that strike a chord with people and 
decisions to protect people’s dignity. She 
added: “Today we stay united against every 
challenge – be it blockade, COVID-19 pan-
demic, or some other that may occur in the 
future.”

Nour Taha, another member of Gharsa 
Initiative and a former participant at Qa-
tar Sustainability Week organised by Qatar 
Green Building Council, stressed the impor-
tance of solidarity and national unity for the 
renaissance of the country.

She said, “In Qatar, citizens have proved 
that unity is the key to overcoming any cri-
sis. Their resilience and united effort trig-
gered local productions and enhanced the 
country’s economy. Today we are depend-
ing on local produce than banking on im-
ports.”

She urged the community members to 
take initiatives for the benefit of their coun-
try and be a part of the country’s renaissance. 
“Our national unity and support for our lead-
er is our duty,” Taha remarked.

Iman Ahmed, an industrial engineering 
student at Qatar University, said that the 
people of Qatar are known for their generos-
ity and good manners, besides their endless 
support to HH The Amir for his great leader-
ship.

“Ever since the blockade started, the peo-
ple of Qatar came together under the wise 
leadership of Qatar to take the country on the 
path of further progress and development 
while soldiers stood steadfastly to protect 
citizens and residents,” Ahmed said.

She said, “Qatari people gained confi-
dence and reassurance from HH The Amir. 
We remained dignified despite the block-
ade and did not react to comments and 
claims intended to offend us. This created 
an unbreakable bond between us and HH 
The Amir.”

She stressed that the blockade has bene-
fited Qatar both economically and politically, 
and has strengthened the unity and loyalty of 
its people toward HH The Amir.

“The blockade will go down in history 
for how Qatar overcame this injustice wisely 
with people united under the wise leader-
ship,” she said.

CıTızENS PRAıSE  
QATAR’S GROwıNG  

SOCıAL COHESıON, GROwTH
‘The blockade will go down in history for how Qatar overcame this 

injustice wisely with people united under the wise leadership’

Pharmaceutical 
distributor 
registers rise 
in sales after 
blockade

CATHERINE W GICHUKI
DOHA 

T
HREE years since the blockade was imposed on Qa-
tar by some neighbouring countries, Ebn Sina Medi-
cal, one of the largest distributors of pharmaceuti-
cals in Qatar, has been blossoming.

Despite the siege, the pharmaceutical distributor 
has witnessed a marked growth in sales.

Bearing in mind that the company is responsible for 
almost half of Qatar’s medicines, the company has em-
braced local manufacturers, got new suppliers from dif-
ferent parts of the world, and has managed to increase 
the buffer stock.

Speaking to Qatar 
Tribune, Ebn Sina Medi-
cal General Manager 
Sherif Shehata said the 
blockade initially affected 
them a little as they were 
using some of the ship-
ments that used to come 
to Qatar via Dubai. How-
ever, everything changed 
after the blockade. 

“We acted immedi-
ately by changing the 
shipments to come di-
rectly from the countries 
such as France, the Unit-
ed Kingdom, the US, and 
we managed the plan even by air. Therefore, we did not 
have any impact on medicines as we always keep a stock. 
As per the Ministry of Public Health recommendations,  
we have to keep a minimum stock of three months. Now, 
we are even keeping more to ensure continuous supply for 
the local market.”

The blockade, he noted, helped them to learn a good 
lesson that they need not rely on neighbours and that they 
had to work independently and act immediately. 

“I believe Qatar succeeded in that and we succeeded 
as well. We are completely independent now. We have 
been able to ship everything directly. Medicines are avail-
able all over the world. We don’t need to rely on the block-
ading countries.”

According to him, before the blockade, they would get 
medicines from the UAE and there was a manufacturing 
company that distributed to the GCC countries. “They 
would split the medicines to the local manufacturer. 
There was an agreement.”

Shehata said when the siege happened, they changed 
and started getting suppliers from Spain. “There are two 
types of medications -- generic and original. We deal 
mainly with the original. For the generic one, we can get 
them from different suppliers and the medicines are of 
even better quality and price.”

Before the blockade, they used local manufacturers in 
the GCC, just as a way of supporting them. “This was an 
agreement between the GCC countries. After the block-
ade, we started getting the medicines from other suppli-
ers and had even better packaging and quality while it was 
cheaper as well.”

According to him, the Ministry of Public Health 
(MoPH) fast tracked registering of replacements for med-
icines that had stopped coming because of the blockade. 

For the private sector, Ebn Sina distributes between 
45 and 50 percent of the medicines in Qatar. They work 
as wholesalers so they have their outlets of pharmacies. 
They distribute medicines to around 350 pharmacies in 
Qatar.  “We unify distribution to ensure proper distribu-
tion of medicines in the country so that all patients can get 
their medications easily.”

Talking about the future plans for Ebn Sina, Shehata 
said, “We are following very closely the progress in the 
development of COVID-19 vaccines and medication. As 
a rule, we cannot go for any medication that is not well 
tested or FDA-approved. We are going to expand more as 
soon as there are new medicines.”

So far, they have been doing during the COVID-19. 
“We have improved our sales compared to last year,” he 
informed.

He thanked the MoPH for being supportive, for in-
stance in the registration of new medications and release 
of shipments from customs, among others.

Qatari people stood 
together as one nation 
in defence of their 

homeland’s sovereignty and 
principles when the blockade was 
imposed, which was ‘heartwarming’. 
It was heartening to see citizens 
stand firmly behind the leadership of 
HH The Amir despite the difficulties. 
The blockade might be a negative 
thing, but it worked well for Qatar. It 
strengthened Qatar and its people. It 
also strengthened the bond between 
Qatari leadership and people.

Mohsin al Shaikh

ebn Sina Medical GM Sherif 
Shehata
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A
L Ahli Hospital has come out 
much stronger from the unjust 
and illegal blockade imposed on 
Qatar by some of its neighbour-
ing countries on June 5, 2017, Al 

Ahli Hospital’s Deputy Chief Executive 
Officer Jamal Hammad has said.

Speaking to Qatar Tribune, 
Hammad said the group managed 
to open a new branch in Al Wak-
rah, expanded capacity (facilities, 
systems and resources), introduced 
new services, and found new places 
to get its supplies from, during the 
siege period.

He said: “We have bounced back 
with the support of the govern-
ment during the ongoing siege. It 
was a learning experience for us as 
it taught us how to depend on our-
selves and how to look out for other 
alternatives at times of such crises. 
We are now capable of coping with 
any such crisis in the future. It’s all 
because of the government’s sup-
port.”

Hammad pointed out that be-
fore the siege began, the hospital 

was largely dependent on supplies 
of medications as well as medi-
cal systems and supplies from the 
neighbouring countries. “When the 
blockade started, medications and 
other medical supplies and services 
were stopped suddenly despite the 
contract between us. The disruption 
of supply included some very fast-
moving items whose consumption is 
very high and the situation became 
very difficult to handle. We were 
left with hardly an option, but to ur-
gently look for alternatives.”

He added: “Thankfully, we have 
a very good Supply-chain Depart-
ment, which among its contingency 
measures, has an alternative sup-
ply chain with different countries, 
which is opened only during such 
crises. The management agrees on 
this exigency plan in the beginning 
of every year. The blockade and the 

current coronavirus pandemic are 
examples of such crises. So, we im-
mediately reverted to our alterna-
tive sources after the blockade.”

Hammad said that the drop in 
supply did not last even 14 days and 
things got back to normal with the 
alternative supply chain soon.

He said that they started sourcing 
different medications and supplies 
from countries such as Turkey, China, 
Jordan, UK, France, besides others. 
“We are so grateful to the government 
and authorities for the support ex-
tended to the private sector in stabi-
lising the cost of such items. Initially, 
there was kind of a spike in the cost, 
but that was dealt with immediately 
by the relevant government authori-
ties. This helped us recover from the 
shock quickly and within a month’s 
time everything was normal.”

According to him, 50 percent of 

their medications came from neigh-
bouring countries, mostly from 
Egypt. “So, it was a great achieve-
ment to recover within a month of 
the disruption of 50 percent of our 
supply chain. It certainly wouldn’t 
have been possible without the sup-
port of the government.”

Hammad added that the blockade 
did not deter them from implement-
ing any of their plans. “We proceed-
ed as planned to open the Al Wakrah 
branch of our hospital. All our prep-
arations and recruitment regarding 
the new branch went on schedule de-
spite the blockade and we managed 
to open the facility to the public in 
the first quarter of 2019.”

He added that since the block-
ade began, Al-Ahli Hospital has 
expanded in terms of capacity and 
specialties. “We added neurosur-
gery and cosmetic surgery. We have 
also introduced the fastest MRI 
and CT imaging system in Qatar. It 
does cardiac imaging in less than a 
second. It can give a picture of the 
blocked artery of the heart within 
a second without the patient hav-
ing to stop his/her breathing. All 
of this was done during the years 
of blockade.”

Other services offered by 
the hospital include: Obstetrics 
and Gynecology, General Sur-
gery, Cardiovascular Surgery, Or-
thopaedics, Physiotherapy, ENT, 
Urology, Nephrology, Psychiatric 
Diseases, Nutrition, Diabetes Treat-
ment, Endocrine Diseases, Inter-
nal Medicine, Ophthalmology, and  
Dermatology.

Blockade helped us to expand and grow:  
Naseem Healthcare GM

CATHERINE W GICHUKI
DOHA

PRIVATE healthcare facilities 
have continued to grow despite 
the blockade imposed on Qatar by 
some of its neighbouring countries 
on June 5, 2017.

For some like Naseem Health-
care, it was a chance to grab op-
portunities that were earlier be-
ing exploited by the blockading 
countries. Naseem Healthcare has 
opened two more branches since 
the beginning of the blockade.

Speaking to Qatar Tribune, Na-
seem Healthcare General Manager 
Dr Munir Ali Ibrahim said, “Apart 
from the initial difficulties for two 
months, due to disruption of sup-

plies, the blockade hardly impacted 
us, thanks to the government. We 
had a problem in sourcing some 
materials like medicines and medi-
cal supplies in the beginning. But 
the government dealt with the situ-
ation very tactfully and within two 
months we were back on track. Our 

business picked up in due course 
with items coming from different 
countries at competitive prices be-
cause of increased availability.”

He added: “The government 
started importing from countries, 
such as Turkey, India, Iran and 
others. We had better opportuni-

ties, better-negotiating power and 
got it for better pricing.”

Dr Ibrahim said that before the 
blockade people would go to some 
neighbouring countries like Bah-
rain, Saudi Arabia and the UAE 
for some treatments like cosmet-
ics, but after the blockade people 

started getting treatment locally, 
for our benefit.”

According to him, all patients 
who would go out to these coun-
tries for some treatments started 
getting treatments locally. “We 
started getting more patients, es-
pecially for cosmetic treatments, 

gynaecology aesthetic and cosmet-
ics.”

He added that it was during 
that time that many people re-
alised that they had better treat-
ment opportunities here in Qatar 
as well. “They realised that they 
did not need to go abroad to seek 
treatment. We focused more on 
cosmetics.”

Besides, he said that they set up 
two more branches at Al Wakrah 
and on D-Ring Road. “We also ex-
panded our main facility and made 
it a day-care hospital. All this hap-
pened after the blockade.”

He said that the facility at Al 
Wakrah, which is a polyclinic, is 
about 3500 square metres with 
more than 18 faculties.

“We also came up with a hospi-
tal with around 32 beds on C-Ring 
Road. We expanded the existing 
one.”

Currently, Naseem Healthcare 
has seven facilities in Qatar. It also 
has branches in Al Rayyan, Abu 
Hamour, Muntazah and Aziziya 
localities.

The hospital has more than 
600 staff, including more than 130 
doctors. 

naseem Healthcare Genaral Manager Dr Munir Ali Ibrahim  

Naseem Healthcare 
has opened two 

more branches since 
the beginning of  

the blockade
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AL AHLı HOSPıTAL EMERGED  
stronger from the blockade: Deputy CEO

The premier hospital 
boasts of new branch in 
Al Wakrah, expanded 
capacity, new services 
and new suppliers

Al Ahli Hospital Deputy Chief 
executive Officer Jamal Hammad


